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2.1  Site Context

The Homebase Brentford site is a rectangular 
plot of land located on the corner of Syon Lane 
and the Great West Road at Gillette Corner. 
It has an approximate area of 1.4 ha. The site 
is currently developed with a large Homebase 
Brentford store (4,180sqm) and associated 
surface car parking (295 spaces).

The site has a public transport accessibility 
rating of PTAL 2/3. The southern part of the site 
falls into a PTAL 3 area, due to its proximity 
to bus services on London Road. Syon Lane 
station, located in Zone 4 services trains direct 
to London Waterloo, Richmond and Weybridge. 
Furthermore, Osterley Station provides access 
to the Piccadilly line service and is within 2km of 
the site.

Aerial view of the Homebase Brentford site

There are bus stops directly adjacent to the site 
on A4 Great West Road and Syon Lane within 
50m. Bus stops on London Road, adjacent 
to Syon Park are also accessible to the site, 
approximately 600m south of the site. 
The site is well served by bus routes with seven 
regular bus services within walking distance of 
the site.

The immediate surrounding area comprises 
a mix of uses including commercial and 
residential development. There are semi-
detached houses on the western side of Syon 
Lane, opposite the site. Along the Great West 
Road there is a variety of commercial and 
industrial uses as well as some residential 
uses, and further along Syon Lane the uses are 
predominantly residential.
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The aims and objectives of the 
consultation process were: 

•	 Iterative rounds of engagement, 
enabling feedback to be 
incorporated into developing the 
scheme at each stage.

•	 Early investment in building 
balanced representation from 
the area and seeking to build 
relationships with groups who do not 
necessarily have the loudest voices. 

•	 A series of targeted discussions 
and topic sessions with different 
community groups. 

•	 To tease out areas of interest to 
which the development can make a 
positive contribution.  

•	 To build positive relationships 
by demonstrating openness, 
transparency and willingness to 
engage in a more meaningful way 
than they have experienced to date. 

3.1 Aims of the Consultation Process
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TIMELINE OF CONSULTATION EVENTS

Youth engagement workshop 

Community Liaison Group Meeting –  
Open spaces and play

Community Liaison Group Meeting – Exhibition preview 

Door knocking to site’s 
immediate residents 

Public exhibition 2 

Community Liaison Group Meeting - Architecture and 
Landscape (virtual) 

Walk and Talk (2 days) 

Built-ID surveys (2nd 
round)  

OCTOBER 2019

DECEMBER 2019

MARCH 2020

JANUARY 2020

FEBRUARY 2020

JULY 2020

NOVEMBER 2019

Dedicated consultation cabin opened at 
Tesco Osterley car park

Project website 
(syonlanefuture.com) 

launched 

Public exhibition 1 

Community Liaison Group Meeting –  
Meet the architects & Transport/traf�c

Community Liaison 
Group Meeting –  

Local Identity

Built-ID surveys  
(1st round) 

Public exhibition 3 
(virtual) 

AUGUST 2020

Community Liaison 
Group Meeting (virtual, 

post planning)

Community Panel selects JTP as 
architects for Teso Osterley site 
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A variety of communications tools were used 
throughout the course of the engagement 
process to: inform local residents about the 
project; ensure they understand how to get 
involved in the engagement process; register 
their interest, and; provide feedback.  

Consultation Website
A dedicated project website 
(www.syonlanefuture.com) was set up in 
October 2019 to provide: project information, 
consultation timelines, details of consultation 
events, frequently asked questions and 
regular project updates. All public exhibition 
consultation materials were uploaded to the 
website as soon as the events were concluded.

Door  Knocking
In November 2019, members of the Soundings 
team carried out a door-knocking exercise for 
the immediate neighbours to the Homebase 
Brentford site – particularly targeting the 
site’s closest neighbours, residents of 
Northumberland Gardens.  

The team delivered an introductory letter and 
engaged in some conversations with residents 
who were at home to help them understand 
what was being proposed and to answer any 
immediate questions. 

3.2 Communication & Promotion
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Free Post Soundings (Consultation) Ltd

Examples of pages on the project website

Introductory letter distributed during door 
knocking
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Updated consultation boundary (February 2020) consisting of a total of approximately 6,000 
households









27









31

HOMEBASE 
BRENTFORD

Map of attendees who provided their postcodes

16 people left their postcode on the feedback form or during event registration.  
13 of whom were those who live within closer proximity to the site with TW7 (12) and TW8 
(1) postcodes. 3 were those who lived further out and had TW3 (1) or TW5 (2) postcodes. 
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HOMEBASE 
BRENTFORD

Map of attendees who provided their postcodes






















































































































































































