
September 2020

TESCO OSTERLEY SITE, TW7 5NZ
STATEMENT OF COMMUNITY INVOLVEMENT
Consultant: Soundings



2

TABLE OF CONTENTS

Contents Page

Chapter 1 - Executive Summary          4
 1.1 Introduction           5
 1.2 Summary of Events & Involvement        6
 1.3 Summary of Key Themes         8
 1.4 Proposed Development Description        10

Chapter 2 -  The Site and Local Context         12
 2.1 Site Context                                                                                                             13
           2.2. Policy Context                     14
 2.3. Consultation Policy Context         15
 2.4. Who is Involved           16
 2.5. Local Stakeholders           18
  
Chapter 3 - The Consultation Process          20 
          3.1 Aims of the Consultation Process        21
 3.2 Communications & Promotion         22
 3.3 Engagement Events & Tools          26
 3.4 Responding to Covid-19         28 
           
Chapter 4 - Public Exhibitions          30
 4.1 Public Exhibition 1          31
 4.2 Public Exhibition 1: Findings         36
 4.3 Public Exhibition 1: Summary of Feedback       41
          4.4. Public Exhibition 2                                                                                                         43
          4.5. Public Exhibition 2: Findings                                                                                         45
          4.6. Public Exhibition 2: Summary of Feedback                                                                   49
          4.7. Public Exhibition 3                                                                                                         51
        
 Chapter 5 - Built ID Survey          54 
   5.1 Build-ID Survey          55
 5.2 Built-ID Survey: Key Findings          56

Chapter 6 - Community Liaison Group         60
 6.1 Forming a Community Liaison Group        62 
           6.2 CLG Meeting 1            63
 6.3 CLG Meeting 2            64



3

TABLE OF CONTENTS

Contents Page

 6.4 CLG Meeting 3            65
 6.5 CLG Meeting 4            66
 6.6 CLG Meeting 5            67
 6.7 CLG Meeting 6            68
 

Chapter 7 - Working with the Community         70 
 7.1 Community Engagement         71
 
Chapter 8 - Responding to feedback          78 
 8.1 Responding to resident feedback        79
 
Chapter 9 - Conclusions           84
 9.1 Conclusions            85
 9.2 Next Steps            86

Chapter 10 - Appendix           88
 10.1 Engagement Material          89 
  



Chapter 1. 
Executive 
Summary



5

1.1  Introduction

Soundings have been appointed by St. Edward 
Homes Limited (a joint venture between 
Berkeley Group and M&G Investments) to 
facilitate a process of consultation and public 
engagement for the ‘Syon Lane Future’ project. 
The project encompasses the aspirations 
to transform both the Tesco Osterley and 
Homebase Brentford sites. 

This Statement of Community Involvement has 
been prepared by Soundings on behalf of St. 
Edward, and is being submitted in support of 
the planning application for the redevelopment 
of the Tesco Osterley site. Soundings have also 
been appointed to facilitate consultation on 
Homebase Brentford site in which a separate 
Statement of Community Involvement is being 
prepared. 

THE AIMS OF THE PROCESS:

The aims and objectives of the consultation 
process were to: 

• Raise awareness of the project and site’s 
development;

• Build relationships with key stakeholders;

• Understand the local identity of the place; 
 
• Gather aspirations and understand the 

views of the local community; 

• Be inclusive, accessible, transparent and 
engaging; 

St Edward Homes Limited is bringing forward the redevelopment of both the Tesco Osterley and 
Homebase Brentford sites. The existing Tesco store would be re-provided on the Homebase 
Brentford site as part of a mixed-use development with residential above, which releases the 
opportunity to deliver a comprehensive residential-led mixed-use development on the Tesco 
Osterley site. Due to the relationship between the proposed developments on the Tesco Osterley 
and Homebase Brentford sites, we have identified the cumulative effects to deliver around 2,150 
new high-quality homes, including 725 affordable homes (around 560 affordable homes on the 
Tesco Osterley site). . 

• Facilitate a variety of different ways for 
people to get involved; 

• A series of targeted discussions and topic 
sessions with different community groups;

• Tease out areas of interest to which 
the development can make a positive 
contribution; and

 
• Where possible, reflecting feedback in the 

proposals. 

This report documents the activities, findings 
and outcomes from the consultation process 
and details how feedback has been responded 
to and/or incorporated into the final proposals.

THANK YOU

We would like to thank everyone who has taken 
part in the consultation process so far, and 
given their valuable input, time and ideas. We 
look forward to the process of working closely 
with you in the coming months to share how 
feedback has been responded to and how the 
designs have evolved. 
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1.2  Summary of Events & Involvement

The consultation took place between October 
2019 and July 2020 and began by raising 
awareness of the project. The early stages 
of consultation were focused on gaining an 
understanding of the area’s local identity, as 
well as the views and aspirations of the local 
community. 

Furthermore, at this early stage of the 
consultation, extensive desk-based 
research was undertaken in order to build 
a comprehensive stakeholder list. Key 
stakeholders were identified and then invited to 
form part of an initial Community Liaison Group. 

The Soundings team also met with the site’s 
closest neighbours through a door-knocking 
exercise, which was conducted to further seek 
out interested residents to join the Community 
Liaison Group, and to also promote the 
upcoming Walk and Talk engagement event. 

This first stage of the consultation took place 
from October to December 2019 and was 
focused on identifying and understanding 
which assets the community valued and 
more importantly where they felt gaps in the 
community provision could be filled through the 
development.

The following and second stage of the 
consultation was then aimed at focused and 
targeted discussions with the Community 
Liaison Group which were aligned with key 
design updates for the project.  

Four separate public exhibition event days 
were held with information publicizing these 
events distributed to over 6,000 local residents 
at least 10 days prior to event days. In total, 
the public exhibitions were attended by more 
than 250 local residents who provided a total 
of approximately 3,000 pieces of individual 
feedback. 

Following each Community Liaison Group 
meeting or public event, Soundings collated and 
analysed all feedback and produced minutes 
or a summary report which was shared with St. 
Edward and the design team to help inform the 
proposals. 

Alongside the in-person consultation events, 
digital engagement was also utilised through 
the Built-ID platform. Two rounds of online 
surveys were conducted to align with the public 
exhibition dates with the purpose of gathering 
general feedback on the local community’s 
priorities and ideas on how the development 
could begin to respond to their needs. 

See page 17 of this report for a detailed time-
line of events and chapters 4-7 for a detailed 
breakdown of the findings from these events. 

GLOSSARY OF FREQUENTLY USED TERMS:

• Public consultation: process by which the 
public’s input and views on matters affecting 
them is sought, to improve dialogue, 
transparency and involvement.  

• Written feedback: refers to individual 
consultee participation, including paper 
feedback forms or comments made online. 
 

• Comments: The written or digital feedback 
provided to open-ended questions, or 
in addition to close-ended questions. 
Comments were reviewed and divided into 
relevant themes, some comments fell into 
more than one theme. 

• Event attendees: individuals who came 
to public events and engaged with the 
materials or the team. 

• People engaged: individuals who visited our 
website, attended events or meetings. 
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11,000+ 
copies of the events 

flyer distributed locally

250 +
Total attendees

3,000
PIECES OF  
DETAILED 
FEEDBACK 
RECEIVED 
THROUGH 
ONLINE 
SURVEYS

CLG 
MEETINGS6

100
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CONSULTATION 
CENTRE

Public 
exhibition 

event dates
(AND 1 VIRTUAL PUBLIC 

EXHIBITION  WITH 2 DAYS OF 
ONLINE DROP-IN SESSIONS)
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1.3  Summary of Key Themes

This page presents a headline summary of 
the key feedback themes received during the 
consultation process. 

These cover feedback received from four days 
of public exhibition event dates, eight hours of 
weekly consultation centre opening hours, two 
online surveys, six Community Liaison Group 
meetings and other community engagement 
events, including social Christmas events 
arranged by St. Edward Homes Limited. 

TRANSPORT AND TRAFFIC

LANDSCAPE

CONSERVATION & HERITAGE

BUILDING HEIGHTS

The local community is proud of the local 
heritage and feel strongly that the designs 

should complement and respond to key local 
features such as the Gillette Tower

The findings from the consultation revealed 
strong feelings for towards the conservation 
of local heritage. Respondents were keen to 
see the development create opportunities to 
celebrate key local assets and to ensure key 

views are retained.

The local community shared negative 
experiences of heavy traffic in the area and 
are keen to see the development support a 
move towards more sustainable modes of 

transportation

Feedback on the theme of transport was mostly 
negative however this was based on people’s 

current experiences of the area. Residents were 
willing to work with the design team to discuss 

how this could be improved.

The local community is keen to see the 
proposed landscaped areas support a wide 

range of community uses and activities.

Residents want a variety of open spaces 
which are well-maintained and enable different 

groups of people to meet, particularly young 
people. Open spaces should also mitigate 

poor air quality and provide ecological 
enhancements for the site.

Residents were keen to see the proposed 
building heights respond to the surrounding 

context. 

Some members of the local community are 
concerned about building heights and the visual 

impact it will have on the area

COMMUNITY FACILITIES

The local community are very interested in 
the various community facilities that can be 

provided.

Residents feel that there is a current lack of 
community facilities and are excited for what 
the site could offer, particularly for families. 
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INFRASTRUCTURE

The local community feel that current facilities 
such as GP surgery’s are near or over capacity, 
and the development should not exacerbate this

Residents expressed some concerns over 
potential impacts on social infrastructure, 
particularly healthcare services and GPs. 
Residents are keen to see that the local 

infrastructure is able to support the expected 
growth in local population
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1.4 Proposed  Development Description

The Applicant, St. Edward Homes Limited is seeking planning approval for the proposed 
development of the Tesco Osterley site located at Syon Lane, Isleworth, TW7 5NZ. The full 
description of the proposed development is as follows: 

“Outline planning application with all matters reserved except access for the demolition of existing 
building and car park and erection of buildings to provide residential homes, plus flexible non-
residential space comprising commercial, business and service space, and/or learning and 
non-residential institution space, and/or local community space, and/or public house/drinking 
establishment, and/or a mobility hub, along with associated access, bus turning, car and cycle 
parking, and landscaping arrangements”

The key deliverables of the scheme can be 
summarised as:

• Up to 1,677 new homes;
• 35% affordable housing (by habitable room)
• Between 3,000 sqm and 5,000 sqm 

of flexible non-residential floorspace 
comprising commercial, business and 
service space, and/ or learning and non-
residential institution space, and/or local 
community space, and/or a public house/ 
drinking establishment, and/or mobility hub;

• Buildings heights ranging from two to 17 
storeys;

• A minimum of 20,000 sqm of publicly 
accessible open space, which includes three 

new public open spaces;
• A minimum of 8,000 sqm of communal 

amenity space at podium and roof level;
• A minimum of 5,000 sqm play space split 

between public ground floor area and 
communal podium/roof levels;

• Planting of a minimum of 300 new trees;
• Up to 400 car parking spaces, including a 

minimum of 10 car club bays;
• 20% of car parking spaces to be electric 

vehicle charging points, with remaining 
spaces to be passive; 

• London Plan compliant cycle parking;
• A new public route through the retained and 

enhanced Water Gardens;
• A mobility hub and bus welfare facilities; and
• A new bus turning facility for Route E1 and 

H28 buses.
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The 5.45ha site encompasses the existing two 
storey Tesco Extra store at Osterley Park, Syon 
Lane, TW7 5NZ. It comprises a total of circa 
11,582 sqm GIA of retail floorspace, associated 
car parking (625 spaces), a petrol filling station 
and a rectangular shaped open space, located 
in the north of the site, known as the “Water 
Gardens”.

The site lies to the north of Syon Lane, with 
MacFarlane Way and Grant Way providing the 
western and eastern boundaries respectively. 
The Sky Campus is adjacent to the site to the 
north and Osterley Park partially borders the 
site to the west.

The site is 800 metres from the small 
neighbourhood centre at 1-9A Spur Road and 
142-156 London Road. The site is also 1000 
metres from Brentford Town Centre and over 
2km from Hounslow Town Centre.

The site has a PTAL 2 however is in close 
proximity to Syon Lane Station which is less 
than 600 metres to the south. Syon Lane station 
is in Zone 4. Platform 1 trains go towards 
Brentford and London Waterloo, whilst Platform 
2 trains are directed towards Feltham and 
Twickenham.

2.1  Site Context

Illustrative aerial view of the Tesco Osterley site
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2.2  Policy Context

Section 38(6) of the Planning and Compulsory 
Purchase Act 2004 requires decisions to be 
taken in accordance with the Development 
Plan unless material considerations indicate 
otherwise. For the purpose of this application, 
the Development Plan is therefore made up of 
the Adopted London Plan (2016), The Hounslow 
Local Plan (2015 to 2030, volume one) and the 
Hounslow Local Plan (2015 to 2030, volume 
two). 

Emerging planning policy relevant to this 
application include the Draft New London Plan. 
The Examination in Public on the Draft Plan 
was held between January and May 2019, a 
Panel of Inspectors then issued their reports 
and recommendations to the London Mayor 
on 8 October 2019. On 9 December 2019, the 
London Mayor issued his intention to publish 
the London Plan. At present, the text of the 
Draft New London Plan has been informally 
agreed with a view of adoption in Summer 
2020. Therefore, the Intend to Publish London 
Plan has significant weight given its stage of 
preparation. 

The London Plan designates the site within the 
Great West Road Opportunity Area. This aims 
to deliver a minimum of 7,500 new homes and 
up to 14,000 new jobs. 

The London Borough of Hounslow has 
produced its own Plan for the Opportunity Area. 
This envisages seven new mixed-use quarters 
where new development will inject vibrancy, 
urban life and a new focus into this part of 
Hounslow. 

At a local level, the site is subsequently 
allocated for residential-led mixed-use 
development including high quality new homes 
and commercial spaces. The site is located 
within the Great Western Corridor (GWC) 
Opportunity Area, otherwise known as the 
Golden Mile. This strategic policy area has been 
identified in the Hounslow Local Plan 2015-
2030. This area forms an important, strategic 

corridor into central London from Heathrow 
Airport. 

Hounslow Council’s vision for the GWC covers 
the span of 15 years, seeking to deliver at least 
7,500 new homes and 17,600 new jobs, new 
and improved public transport services and 
public realm. 

The GWC further underlines new ‘fundamentals’ 
of the vision, which include:

• A range of amenities and services for 
employees;

• A range and choice of floorspace types 
including affordable workspaces;

• New housing options to attract workers to 
the area;

• Reliable, frequent and accessible public 
transport services;

• Public realm improvements that reduce 
the dominance and impact of the car and 
create a quality environment for people with 
landscaping, attractive furniture and lighting;

• Planned and coherent development that 
establishes a series of unique places with 
their own character and identity within the 
Great West Corridor;

• Embracing the wider area’s heritage as a 
unique location asset that contributes to the 
corridor’s unique identity, amenity and offer;

• Active promotion and branding of the 
different business clusters within the Golden 
Mile Business Hub;

• Establishing a distinctive arrival experience 
and journey along the M4 and A4 that 
welcomes visitors into London and proudly 
presents the area as a place to visit, do 
business and stay.
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2.3  Consultation Policy Context

The consultation has been undertaken in 
line with the principles set out in the National 
Planning Policy Framework (NPPF, 2019), 
Localism Act (2011) and the London Borough 
of Hounslow’s Statement of Community 
Involvement (2013).
 
The NPPF sets out the Government’s planning 
policies for England and is a framework in which 
Local Plans can be produced. The document 
states that applications which seek effective 
and proactive engagement with communities 
and other interested parties should be looked 
favourably upon. 

We have sought through this consultation 
process to meet and engage with local 
residents and other stakeholders early in our 
design process, creating plenty of opportunities 
for people to engage. 

The Localism Act is intended to empower 
local communities to participate in the 
planning processes in their areas. Through 
this consultation process we have consistently 
reached out to local groups and provided them 
with a platform to voice their opinions on our 
proposals and offer their suggestions. 

The Hounslow Statement of Community 
Involvement (2013) sets out the five stages of 
consultation: 

• Awareness 
• Information 
• Consultation 
• Participation 
• Feedback

This closely aligns with the stages we adopted 
for our consultation process. At the start of the 
process we sought to raise awareness of the 
scheme and distribute high-level information on 
the project. Following this, we facilitated a range 
of consultation events which we cover in more 
detail in later chapters of this report.  
 
Lastly, we worked over several months to build 
close relationships with key stakeholders who 
participated in in-depth discussions around 
the issues and concerns that related to the 
local community. Throughout these stages, we 
provided plenty of opportunities for people to 
submit their feedback, and we ensured this was 
shared with the wider project team. 

Our consultation process was also conducted 
in line with the principles set out by Hounslow. 
In particular, we have ensured people can stay 
up-to-date on the project’s progress through the 
use of various communication channels (e.g. 
a project website, advertising through social 
media, flyers, face-to-face events etc.). Where 
we felt it necessary, we held further Community 
Liaison Group meetings to discuss aspects of 
the proposals which the group had a particular 
interest in exploring. And we have accurately 
recorded the feedback we have received and 
presented this back to the local community. 
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2.4 Who is Involved

ST. EDWARD HOMES LIMITED:

St. Edward is a joint venture between Berkeley 
Group and the Prudential Assurance Company. 
St. Edward Homes Limited build homes and 
neighbourhoods with a focus on creating 
beautiful successful places across London 
and the South of England. Berkeley has built 
a total of 19,660 homes and have a wealth of 
experience in delivering complex developments 
that provide much needed homes, community 
facilities and improvements to local 
infrastructure. 

JTP:

JTP are an award-winning international 
placemaking practice of architects and 
masterplanners with extensive experience of 
delivering successful projects for both private 
and public sectors throughout the UK and 
internationally.

A community selection panel, made up of 
members from local Resident Associations, was 
formed in November last year to help select the 
architect for the Tesco Osterley site. Following 
presentations from a range of architects, 
JTP were selected as the panel felt that the 
practices’ past experience of working with local 
communities and the quality of their previous 
schemes was of an extremely high standard. 

MURDOCH WICKHAM:

Murdoch Wickham are award-winning 
landscape architects with 17 years of 
experience creating successful spaces for 
communities to use and enjoy. Their design 
ethos is firmly rooted in three values: Inspired 
by nature, Grow through learning and creating 
everlasting value.

ROYAL HASKONINGDHV:

Royal HaskoningDHV are an independent, 
international engineering and project 
management consultancy leading the way in 
sustainable development and innovation for 
over 130 years. 

Their specialist team has provided transport 
consultancy services on the project.

SOUNDINGS:

Soundings are community engagement experts, 
devising creative collaborations to shape 
shared plans and successful places for all. 
Prominent consultation-led masterplanning and 
co-design projects Soundings have acquired 
in their portfolio include Kings Cross Central, 
Olympic & Legacy masterplans, Chelsea 
Barracks, UCL East and more recently Canada 
Water Masterplan and Brent Cross.

A large team of consultants and specialists have been involved in producing the development 
proposals for the Tesco Osterley site. These include (however are not limited to) townscape, 
planning, energy, digital engagement, architecture and transport consultants. The parts of the 
project team which have played a key role in the consultation process are listed below.. 
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2.5 Local Stakeholders

Education 

Bolder Academy 
Isleworth and Syon School for Boys 
Ashton House School 
Isleworth Town Primary School 
The Smallberry Green Primary School 
Nishkam School West London 
Marlborough Primary School 
The Green School 

Faith Groups 

St Francis of Assisi Church 
St. Mary’s Church 
St John the Baptist 
Hanuman Hindu Temple 
Lakshmi Narayan Temple* 
Kailashgiri Digambar Jain Mandir
Gurdwara Sri Guru Singh Sabha 
Mosque Of Jummah Prayer 
Hussaini Islamic Mission 
Brentford and Isleworth Quaker Meeting House 
Our Lady of Sorrows and St Bridget of Sweden 

Major employers 

GSK* 
University of West London* 
Curries PC World 
Sky* 
JCDecaux 
BMI Syon Clinic 
Tesco Extra Osterley 
Berry Chiswick BMW & MINI 

Leisure
 
Osterley Sports & Athletics Centre 
Indian Gymkhana Club 
Osterley Library 
Old Isleworthians Sports Club 
Marlborough Children’s Centre 
Rose Community Centre 
Grasshoppers Rugby Football Club 

Local groups and residents associations 
Residents and amenity groups 

Isleworth Society 
Spring Grove RA* 
Thornton / May eld RA* 
Heston RA* 
Central Hounslow RA* 
Holland Gardens RA* 
Strand on the Green Association* 
Old Chiswick Protection Society* 
Grove Park Group* 
Brentford Community Council* 
St John Residents’ Association* 
The Old Four Roads RA* 
The Butts Society* 
Gunnersbury Park RA* 
West Chiswick and Gunnersbury Society* 
Bedford Park Society* 
St Stephens Road Residents* 
Friends of Dukes Meadow* 
Local Chambers of Commerce* 

1 1

1 1

1

3 3

3 3

3

5 5

5 5

5

7 7

7 7

13

7

10 10

16

18

2 2

2 2

2

4 4

4 4

4

6 6

6 6

12

6

9 9

15

8

8 8

14

8

11 11

17

19

*- Address not Applicable/Not listed

Below are the local stakeholders identified 
during the consultation process.
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The aims and objectives of the 
consultation process were: 

• Iterative rounds of engagement, 
enabling feedback to be 
incorporated into developing the 
scheme at each stage.

• Early investment in building 
balanced representation from 
the area and seeking to build 
relationships with groups who do not 
necessarily have the loudest voices. 

• A series of targeted discussions 
and topic sessions with different 
community groups. 

• To tease out areas of interest to 
which the development can make a 
positive contribution.  

• To build positive relationships 
by demonstrating openness, 
transparency and willingness to 
engage in a more meaningful way 
than they have experienced to date. 

3.1 Aims of the Consultation Process

TIMELINE OF CONSULTATION EVENTS

PR
O

JEC
T TIM

E LIN
E

Youth engagement workshop 

Community Liaison Group Meeting –  
Open spaces and play

Community Liaison Group Meeting – Exhibition preview 

Door knocking to site’s 
immediate residents 

Public exhibition 2 

Community Liaison Group Meeting - Architecture and 
Landscape (virtual) 

Walk and Talk (2 days) 

Built-ID surveys (2nd 
round)  

OCTOBER 2019

DECEMBER 2019

MARCH 2020

JANUARY 2020

FEBRUARY 2020

JULY 2020

NOVEMBER 2019

Dedicated consultation cabin opened at 
Tesco Osterley car park

Project website 
(syonlanefuture.com) 

launched 

Public exhibition 1 

Community Liaison Group Meeting –  
Meet the architects & Transport/traffic

Community Liaison 
Group Meeting –  

Local Identity

Built-ID surveys 
(1st round) 

Public exhibition 3 
(virtual) 

AUGUST 2020

Community Liaison 
Group Meeting (virtual, 

post planning)

Community Panel selects JTP as 
architects for Teso Osterley site 
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A variety of communications tools were used 
throughout the course of the engagement 
process to: inform local residents about the 
project; ensure they understand how to get 
involved in the engagement process; register 
their interest, and; provide feedback.  

Consultation Website
A dedicated project website 
(www.syonlanefuture.com) was set up in 
October 2019 to provide: project information, 
consultation timelines, details of consultation 
events, frequently asked questions and 
regular project updates. All public exhibition 
consultation materials were uploaded to the 
website as soon as the events were concluded. 
 
 

Door  Knocking
In November 2019, members of the Soundings 
team carried out a door-knocking exercise for 
the immediate neighbours to the Tesco Osterley 
site – particularly targeting the site’s closest 
neighbours located opposite the current Tesco 
Osterley store along Syon Lane.  

The team delivered an introductory letter and 
engaged in some conversations with residents 
who were at home to help them understand 
what was being proposed and to answer any 
immediate questions. 

3.2 Communication & Promotion

Dear Resident,

SYON LANE FUTURE – TESCO & HOMEBASE REDEVELOPMENT PROPOSALS

As you may be aware, St. Edward Homes will be submitting plans to redevelop the Tesco 
Osterley and Homebase Brentford sites in Spring next year. As direct neighbours of 
the Homebase site, we are extremely keen to meet with you as you will no doubt care 
passionately about any proposals for its redevelopment. 

St. Edward Homes are committed to addressing the shortage of good quality new private 
and affordable homes in London and the south of England. We are very proud of the 
industry-leading reputation we have built up over the past 40 years for placemaking 
and enhancing the communities in which we work. We ensure that the residential-led 
developments we deliver celebrate local heritage and also provide a wide range of further 
benefits such as work-spaces, restaurants, shops, cafes and public realm improvements. 

We take our responsibilities seriously and are committed to the delivery of the sites. Our 
proposals will include on-site affordable housing for local people, a brand new Tesco 
store which will be relocated from its current location to the Homebase site, high quality 
architecture, increased biodiversity and landscaping, improved public realm, and carefully 
selected retail operators to contribute to our placemaking ethos. We will also work with 
residents and neighbours to form a community plan which benefits everyone.

Over the coming months, St Edward Homes will be hosting a range of public events aimed 
at listening to local resident’s views on the proposals. These include walkabouts with local 
residents and setting up a Community Liaison Group. You can find more details on these 
events overleaf. We have also opened a dedicated consultation centre located in the Tesco 
car park next to the Timpsons. The opening times are 4.00pm – 7.00pm on Tuesdays and 
9.00am – 12.00pm on Saturdays.

As a resident living within the immediate vicinity of the site, we would be delighted to 
speak with you on an individual basis to provide you with the opportunity to discuss any 
queries you may have relating to the regeneration and to have an informal chat directly 
with a member of the project team.

If you have any questions, or if you would like to arrange a 1-1 meeting or phone call at any 
time during the consultation process, please contact us using the details below. 

Yours faithfully, 

The St. Edward Homes Project Team

syonlanefuture.com
hello@syonlanefuture.com
020 3487 1887
Free Post Soundings (Consultation) Ltd

Examples of the Syon Lane Future Project Website

Introductory letter distributed during door knocking
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3.2 Communication & Promotion

Project Email
A dedicated project email  
(hello@syonlanefuture.com) was registered 
in October 2019 to provide a digital 
communication channel with local residents. 
The email inbox was monitored by Soundings 
and all enquiries were responded to in a timely 
manner. 

The emails from local residents and other 
interested stakeholders ranged from queries 
around project timescales and requesting 
further details on upcoming consultation events. 

Over the course of the consultation process 22 
local residents contacted the project email. 

Phone Line and Postal  Address
A project phone line was set up in October 
2019, the phone number was shared on 
the project website and all other project 
communications. Members of the public who 
called the line were directed to a member of the 
project team at Soundings. Phone calls were 
generally related to wanting more information 
around details for the consultation events 
and seeking more information on project or 
construction timelines. 

Although no feedback or queries were received 
through this method, the option to contact 
the project team by post was also provided. 
A freepost address to Soundings’ office was 
provided on all project communications. 

Give my View Surveys
Built-ID is an award-winning digital engagement 
tool. The ‘Give my View’ platform uses 
interactive surveys that target hard to reach 
groups to ensure diverse communities have 
the opportunity to influence aspects of the 
proposals. 

Two rounds of surveys managed by Built-ID 
were run alongside the consultation. A summary 
of these findings are detailed later in this report. 

Built-ID’s Give my View Website

Flyers
At the start of the consultation process a 
consultation boundary was determined which 
captured the households within proximity 
of both sites part of the Syon Lane Future 
masterplan. (Tesco Osterley and Homebase 
Brentford) Consultation flyers were distributed 
to over 6,000 households. 

S Y O N  L A N E 

F U T U R E

SECOND PUBLIC EXHIBITION

Following lots of discussions with the local community about 
the regeneration of the Syon Lane Homebase and Tesco 
sites, St Edward Homes are delighted to invite you to see 
how our proposals for the two sites have progressed at our 
second public exhibition event this month. 

WHAT IS BEING PROPOSED?

St. Edward Homes have plans to bring both sites forward for 
redevelopment to jointly deliver new homes alongside modern community 
facilities and green and open spaces. 

T E S C O  O S T E R L E Y

H O M E B A S E  B R E N T F O R D

6.00pm - 9.00pm 
Thursday 27th February 2020 
Nishkam School West London, 
152 Syon Lane, London, TW7 5PN

9.00am - 12.00 midday 
Saturday 29th February 2020 
Marlborough Primary School, 
London Road, London, TW7 5XA

PUBLIC EXHIBITION DETAILS

Exhibition 2 Flyer
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3.2 Communication & Promotion

Forming a Consultation Boundary 
A consultation boundary was created at the start of the consultation process in October 2019. 
Residents within the consultation boundary were sent flyers inviting them to the public exhibition 
events. 

Following feedback from some members of the Community Liaison Group, the consultation 
boundary was slightly extended in February 2020 to ensure residents which fell under the Osterley 
and Wyke Green Residents’ Association (OWGRA) catchment area were also included.

Consultation boundary (October 2019) consisting of a total of approximately 4,500 households
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Updated consultation boundary (February 2020) consisting of a total of approximately 6,000 
households
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Below is a list of the different tools and events 
used during consultation and their purpose in 
the process.

Public Exhibition
Public exhibitions were held in October 2019 
and February 2020. The purpose of the first 
public exhibition was to present the initial 
design concepts. The purpose of the second 
public exhibition was to share how designs had 
evolved and where feedback had been taken 
on-board. 

Due to the restrictions brought on by the 
coronavirus pandemic, the third and final public 
exhibition will be shared digitally. This will be 
for information purposes only, allowing the 
community to view all submitted documentation 
for the planning application. 

There will also be opportunities for residents 
to arrange a time to speak to the St. Edward 
project team and consultant design team to 
talk through the proposals and discuss any 
questions they may have. Details of how to 
book onto an online drop-in session on either 
a weekday evening or weekend during the 
daytime will be shared with local residents. 

Consultation Centre
A dedicated consultation centre located in 
the car park of Tesco Osterley was opened 
in October 2019. The cabin was opened on 
Tuesdays at 4pm to 8pm and on Saturdays 
at 9am until midday. Members of the public 
were welcome to visit during these times 
where they could meet with a member of the 
St. Edward project team and learn more about 
the development proposals. The cabin was 
also used to host engagement events, such as 
Community Liaison Group meetings or youth 
engagement workshops. 

Community Selection Panel 
In November 2019, a range of architects 
presented to a panel of members of the local 
community. JTP Architects were selected as the 

3.3 Engagement Events & Tools

Second CLG meeting

Second Public Exhibition

Consultation Centre
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architect for Tesco Osterley due to their strong 
track record of involving the communtity in their 
work. 

Walk and Talk
Local residents were invited on a walk around 
the site and their neighbourhood with the 
design team. The purpose of this event was for 
the local residents to point out what currently 
does and does not work well in their area. This 
was also an opportunity for the design team to 
develop a greater understanding of the area 
and how their proposals could begin to respond 
to the key priorities for the community. 

Community Liaison Group
The Community Liaison Group consists 
of a group of key stakeholders from local 
organisations, resident associations, and 
local residents. The purpose of the group is 
to be involved in detailed discussions with the 
design team. The group acted as a continuous 
sounding board to discuss specific issues and 
concerns within the local community. 

Youth Ambassador Programme
The Syon Lane Youth Ambassador Programme 
was set up in March 2020 and is an ongoing 
youth engagement element of the project. It 
is designed to create opportunities for young 
people to input into the development proposals, 
whilst also creating access to professional 
work experience opportunities with the project’s 

3.3 Engagement Events & Tools

1 2

5 THE DESIGN PROPOSALS - Tesco

5.1. Do you like the inital architecture styles you have seen today? 

Yes No

And why?  

5.2. Do you like the considerations that have been made to the green and open spaces? 

No Not sure

And why?  

Yes

5.3. Do you like proposed use of the ground floor for community and amenity spaces? 

4 THE DESIGN PROPOSALS - Homebase

4.1. Do you like the proposed approach to architecture? 

Yes No Not sure

And why?  

4.2. Do you like the green and open spaces? 

No Not sure

And why?  

Yes

4.3. Do you like the ground floor, community and amenity spaces? 

No Not sure

And why?  

Yes

No Not sure

And why?  

Yes

Name

Address 

Email (for project updates)

Postcode

How did you hear about today’s event? (please tick all that apply)

Flyer 

Social media/online

Resident’s association

After visiting consultation centre

Word of mouth

Other

6 ABOUT YOU

1 LOCAL ENVIORNMENT

1.1. Having seen the proposals today, what do you think are the most important? (please 
number in order of priority with 1 being highest) 

Local infrastructure

Community facilities

Green and open spaces

Transport & traffic

Pedestrian experience 

Other

1.2. Do you have any ideas for any green initiatives? 

PUBLIC EXHIBITION | FEBRUARY 2020 
FEEDBACK FORM

2.1. What do you think the community facilities could be used for?

2 COMMUNITY FACILITIES

3 LOCAL TRANSPORT
3.1. Do you think that ensuring there will be no net increase in parking is a helpful approach? 

Yes No Not sure

And do you have further comments?  

3.2. Do you agree with the improvements to pedestrian and cycle routes?

Yes No Not sure

And do you have further comments?  

3.3. Do you have any further ideas on how to improve the local pedestrian or cycle routes? 

2.2. Do you have any ideas for events which can be held that bring the community together?

consultant team. 
ENGAGEMENT TOOLS

Exhibition Boards
Information and the design proposals were 
presented on A0 sized boards and displayed at 
the events. They were also made available to 
view on the project website following events. 

Feedback Form
Feedback forms are bespoke questionnaires 
that are often generated in tandem with the 
assembly of exhibition boards to elicit strategic 
responses. Questions were posed as a tick-
box response or asked respondents to indicate 
their priorities. There was also an option to 
provide additional comments following each 
section. This allowed for both quantitative and 
qualitative data to be collected and analysed.

Feedback Form used at Public Exhibition 2

WELCOME TO OUR 
CONSULTATION
Hello and welcome to our public exhibition. We have 
organised the event today to start a discussion with 
local residents and community groups about the future 
of these two important strategic sites. 

We want to hear your thoughts about how the 
redevelopment of these sites can make a positive 
contribution to the local area.

The aim of today’s exhibition is to present our 
aspirations for each site at this early stage and to listen 
to what you have to say. Your views will help inform 
our scheme going forward. 

Please take your time to read through all of the 
information on display and feel free to put any 
questions you might have to a member of the project 
team.

T E S C O  O S T E R L E Y

H O M E B A S E  B R E N T F O R D

Example of public exhibition board
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Developing a Remote Consultation Strategy 
As a result of the coronavirus pandemic and the 
subsequent restrictions on public gatherings, 
an adapted consultation strategy to respond to 
social distancing restrictions was put in place.

Prior to social distancing restrictions which 
came into place late March 2020, the majority 
of the public consultation for the project had 
already been carried out. This included four 
Community Liaison Group (CLG) meetings and 
two public exhibition events. 

A youth engagement programme was also 
launched in the early weeks of March with a 
workshop with a group of students from local 
Nishkam School. Due to the restrictions, the 
youth engagement programme was suspended, 
however the team remains in contact with 
Nishkam and other local schools, with the aim 
of resuming the programme once restrictions 
are lifted.

The remote consultation strategy was therefore 
aimed at ensuring that the local residents, CLG 
members and other local stakeholders were 
kept informed about updates on the project in 
the months leading to planning submission. 

Overall this involved continuing to communicate 
and be available to members of the public via 
the project email and phone lines. Where face-
to-face meeting would have been held, these 
were moved onto video-conferencing platforms. 
Furthermore, the final public exhibition will be 
held digitally. Consultation materials will also 
be made available for local residents to view on 
site at Tesco Osterley. 

3.4 Responding to COVID-19
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Chapter 4. 
Public 

Exhibitions
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The first public exhibition was held across two days on the 3rd and 8th of October 2019. These 
were attended by 87 people in total. The two days that were scheduled for the exhibition were a 
weekday evening (5pm to 9pm) and a daytime weekend event (9am to 1pm).This was in order to 
make the exhibitions as accessible as possible to local residents. In preparation for the events, 
flyers were distributed to households within the consultation boundary promoting the events. 
Materials were also uploaded to the project website once the exhibitions were completed. 

On both days, the attendees had the opportunity to learn more about the proposals and meet the 
project team. Eighteen exhibition boards were displayed. The topics covered are listed below. 
The project team from St. Edward Homes Limited, JTP Architects  and planning consultants were 
present on the day. Attendees were able to provide feedback by completing a questionnaire and 
could also contact the project team after the event via email.

4.1 Public Exhibition 1

EXHIBITION CONTENT 

1.About St. Edward Homes Limited

2. St. Edward’s vision

3. Local context

4. Unlocking the wider regeneration

5. Key benefits to the community

6. Homebase  Brentford – the existing site

7. Homebase Brentford – the proposals

8. Improving the public realm

9. Homebase Brentford – design concept

10. Tesco Osterley – site opportunities

11. Tesco Osterley – concept, new park for the

     community and new heart for the

     community

12. Community plan

13. Timescales and next steps
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250 +
Total attendees

11,000+ 
copies of the 
events flyer 

distributed locally

Public exhibition 
event dates4

Key facts and statistics from the 
public exhibitions. 

(And one online 
exhibition with online 
drop-in sessions)
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TESCO 
OSTERLEY

Map of attendees who provided their postcodes
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4.1 Public Exhibition 1

Examples of display materials at public exhibition
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4.1 Public Exhibition 1

Image taken from the first public exhibition, October 2019
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Feedback forms
Event attendees were invited to complete a feedback form which consisted of 14 questions that 
covered 3 core themes (The Local Area, New Development and Community Uses). The feedback 
forms included a combination of: closed “yes/no or agree/disagree” questions, multiple choice and 
questions that asked attendees to prioritise or rank certain themes. At the end of the feedback 
form, attendees were able to write down any further comments they had. In addition, attendees 
were welcome to provide further comments at a later date by emailing or writing to the project 
team. 

The questions sought attendee’s insight on a range of things such as: thoughts on existing 
cycle lanes and pedestrian access, priorities for new community facilities, concerns about 
new development and preference for the new local facilities and community uses. A total of 21 
feedback forms were completed and the comments from these were summarised below. 

RESPONSES BY QUESTION
The Local Area

Q1. What is the most important to you? 
Q2. What are the priorities for your area? 

Local History and Heritage

Knowing your Neighbours

Wellbeing and Quality of Life

Feeling Safe

Local Facilities

Being part of Local Community Groups

Having a Voice in the Community

Adaptable Multi-use Public Space

Easily Accessible Streets

Integrating the Community

Creating Unique Places with Distinctive Character

Transport Links

Community Space

3

3

9

9

10

0

1

3

3

1

2

10

4

The environment and Green space

Improved Local & Community facilities

Improving local connections and transport links

Jobs and skills training

New homes (including affordable homes)

1

2

3

4

5

Ranking First choice Last choice

36.8%

21.1%

10.5%

15.8%

15.8%

4.2 Public Exhibition 1: Findings
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Most respondents felt that the environment and green space was the main priority. ‘Improved 
Local & Community facilities” was also highly rated, whereas ‘Jobs & skills training’ or ‘New 

affordable homes’ were not often rated as highly.

Q3. What’s your preferred way of getting around your local area? 

Drive

Cycle

Walk

Public Transport

42%

8%

25%

25%

The majority of respondents prefer to travel by car, one stating that this was because they found 
public transport poor. Public transport was the second most preferred mode of transport, and those 
who ticked public transport were also more likely to use other more sustainable modes of transport 

such as walking or cycling. 

Q4. How do you feel about existing pedestrian and cycle routes? 

Many respondents expressed that the cycle paths have issues around safety, traffic congestion 
and pollution. Some also stated that the paths are disjointed and complex to navigate, particularly 

along the A4/Syon Lane. Some suggested that the pedestrian paths could be improved (e.g. 
better signage). Many respondents also stated that they felt the cycle and pedestrian routes were 

sufficient or “OK”. 

Q5. Are you satisfied with the local facilities and community facilities in the area?

Views were equally split between those who were satisfied and dissatisfied. Where respondents 
were dissatisfied this was mostly in relation to a lack of GPs and health facilities or cafés, 

restaurants and bars. Other less frequent suggestions included, leisure and cultural uses (e.g. 
cinema), children’s play areas and more open space. 

4.2 Public Exhibition 1: Findings
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New development

Q1. What would you like to see in the new development? 

New Public Green Spaces

New Shops, Cafés, and Office space

Distinctive Character and Local Heritage

Improved Transport Links

New Community Space

Affordable Homes

Others

1

2

3

4

5

6

7

Q2. What concerns you most with new development in the area?

Traffic impact

Impact of local healthcare

Height and scale

Impact on local schools

Lack of public facilities

Sufficient quantity of Affordable Homes

1

2

3

4

5

6

Ranking First choice Last choice

52.6%

10.5%

15.8%

10.5%

10.5%

Q3. Would you like to see local heritage reflected in the proposals?

Yes
Don’t Mind

No

40%
55%

5%

The impact on traffic was rated highest most consistently, whereas concern for affordable homes 
generally rated the least. 

4.2 Public Exhibition 1: Findings
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Q4. What would you like to see in new public outdoor areas?

Public Art

Picnic Lawns and Seating

Children’s Play Space

Water Features

New Natural Habitats

 Adaptable Multi-use space

1

2

3

4

5

6

The majority of respondents selected cafés and restaurants, with other options being selected 
once (fitness studio) or twice (workspace and community space). Two respondents gave their own 

suggestions, one for a DIY store and another for a cinema. 

Q5. Would you like to see improved connections to the station?

Q1. What type of office and retail uses would most benefit you?

Yes

Fitness Studio

Workspace

Community Space

Cafés & Restaurants

No

Others

85%

8%

8%

16%

44%

15%

24%

Community uses

4.2 Public Exhibition 1: Findings



40

Q2. Which facilities does the area need most?

Healthcare: GP/Dentist

Children’s Park

Nursery

Multi-purpose Hall

1

2

3

4

Ranking First choice Last choice

86.7

6.7%

6.7%

Q3. What community events would you like to see?

Q4. What kind of exercise would you be interested in?

 Outdoor Screenings

Temporary Art installations

Local Farmers Market

Seasonal Fêtes and Festivals

Nature walks

Health & Well-being events

1

2

3

4

5

6

High Intensity/ Cross fit Classes

Multi-use Gym

Spinning

Running Club

Yoga

5%

58%

5%

4%

11%

Healthcare was rated very highly among respondents, in relation to other uses such as 
multi-purpose hall which was not seen as important. 

Multi use gym and high intensity were the most popular. Running club, yoga, cross fit and 
high intensity were less frequently selected. 

4.2 Public Exhibition 1: Findings
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Multi-use Gym

Other Feedback Received

The following points summarise additional 
comments that were received from those who 
had either attended the events or viewed 
content online, and wanted to provide further 
comments: 

• One respondent expressed a need for a new 
gym and swimming pool

• Parents dropping their children at the 
nearby Nishkam School means parking is 
at capacity in the area, the strain on parking 
could be worsened with the addition of 
Bolder Academy

• Strong support and excitement over the new 
commercial and community facilities that will 
be provided. Cafés and restaurants are a 
welcome addition. 

• The redevelopment of the Tesco Osterley 
site can bring a number of community 
benefits, these benefits will be enhanced 
if careful consideration is given on how 
the site connects to wider Syon Lane 
masterplan including the Homebase 
Brentford site. 

• Strong support for the improvements to the 
pedestrian and cycle routes

• The proposals for the park areas was highly 
received. Many respondents were unaware 
of the Water Gardens so felt this would be a 
much welcome addition. 

4.3 Public Exhibition 1: Summary of Feedback

Conclusions and key feedback themes
From the analysis of the feedback form 
responses and further comments, it was 
determined that people’s most pressing 
concerns centred around the poor pedestrian 
experience around the site, and were therefore 

The landscape and community led design 
concepts were well received by many of the 
attendees, who shared in the project team’s 
desire to see the Tesco Osterley site develop 
into a vibrant community hub. There was 
strong support in seeing the future green and 
open spaces being well-managed and used to 
support community events. 

Overall, the key feedback themes can be 
summarised as: 

• Open spaces and landscaping: ensuring the 
proposals continue to be landscape focused 
and that there are appropriate measures 
to ensure the long term stewardship of the 
spaces

• Local transport and connectivity: public 
realm improvements are welcome, 
however the wider local transport network 
- particularly local bus routes must be 
improved to create a holistic improvement

• Height and scale: local heritage and 
character is very important, the scale of the 
building should not detract from this
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Responding to Feedback
Findings from the first public exhibition revealed 
that attendees felt there was a poor provision 
of community facilities and a lack of variety 
in the retail offer. A key concern was also the 
local healthcare provision, attendees were keen 
to see that health facilities would be able to 
support the growth in population. 

The design proposals therefore responded 
directly to this issue through the clustering of 
mixed-uses. The design team ensured they 
configured these uses in such a way as to 
allow for flexibility in the offer. This enabled the 
Soundings team to have further conversations 
with the local community on what type of uses 
they feel would best respond to local need.  

It was also made very apparent that there was 
a strong pride in the local heritage among 
residents. The design team took this on board 
and looked at ways to strengthen and celebrate 
existing assets such as the Gillette Tower, and 
to also allow the influence of the local historic 
art deco character to inform the proposed 
architecture. 

Local assets such as the Water Gardens were 
not well-known by the majority of attendees, 
although there was strong support for it’s 
enhancement. The design therefore ensured 
to highlight this aspect of the proposals in 
subsequent consultation events. 

Transport was also a key area that needed to 
be responded to. The response to this involved 
clearly communicating robust traffic modelling 
that was being undertaking, which takes into 
full account issues raised by residents such as 
growth of local schools and other developments 
coming forward. St. Edward Homes Limited 
also committed to investigating the potential 
to improve public transport provisions through 
conversations with TfL and Hounslow Council. 

4.3 Public Exhibition 1: Summary of Feedback

With regards to the relationship between the 
scale of the proposed development and the 
character of the local area, which was raised. 
The design team paid particular attention to 
scale of the building along Syon Lane and the 
southern section of Macfarlane Lane. 
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The second public exhibition was held across two days on the 27th and 29th February 2020, and 
was attended by a total of 66 people. The two days that were scheduled for the exhibition were a 
weekday evening and a day on the weekend in order to make the exhibitions more accessible to 
the local residents. In preparation for the event, flyers were distributed ten days before the events 
and after the public exhibition events, materials were uploaded to the project website. 

On both days, the attendees had the opportunity to learn more about how the proposals has 
evolved and to provide feedback on the designs. The project team from St. Edward, JTP, Murdoch 
Wickham, RoyalHaskoningDHV, WSP and Soundings were present on both days. Attendees were 
able to provide feedback by completing a feedback form and could also contact the project team 
after the event via the dedicated project email.

After viewing the exhibition forms, attendees were invited to complete a feedback form. The 
feedback form consisted of four sections which sought to capture residents thoughts on: the local 
environment, community facilities, local transport and the design proposals.

4.4 Public Exhibition 2

1. About the team 

2. Planning context 

3. Project vision 

4. Summary of feedback to date 

5. Links with the local neighbourhood 
(improving connections, creating activity and 
investing in the public realm) 

6. Tesco Osterley - a nature led approach

7. Tesco Osterley - places for people to 
meet, mix and relax

8. Tesco Osterley - Design proposals (the 
forms)

9. Tesco Osterley - a vibrant mix of uses

10. Tesco Osterley - a new heart for the 
community

11. Local traffic reassignment 

12. Future improvements to local transport 
connections 

13. Sustainable development objectives 

14. Nature & biodiversity 

15. Local infrastructure & economic benefits 

16. Community plan 

17. Next steps 

After viewing the exhibition forms, attendees were invited to complete a feedback form. The 
feedback form consisted of four sections which sought to capture residents thoughts on: the local 
environment, community facilities, local transport and the design proposals. 

EXHIBITION CONTENT (relating to content displayed for Tesco, Osterley)
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Map of attendees who provided their postcodes

Transport & Traffic

Other 

Green and open spaces

Community facilities

Local Infrastructure

Pedestrian experience
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Attendees were given the opportunity to provide feedback by completing a feedback form that 
was divided into four key sections  (Local Environment, Community Facilities, Local Transport and 
Design Proposals).

Each section asked attendees to either: indicate their priorities for that particular theme, indicate 
whether they agreed with a particular statement or design aspect, and then finally space to provide 
open comments. 

The quantitative data was counted and represented in graphs. Each individual comment was read 
and recorded, and then collated to a particular theme. Comments which covered similar themes 
were then grouped together which allowed key areas of interest or concern to be identified. 

A total of seven feedback forms were completed, the results of which are summarised below. 

RESPONSES BY QUESTION

Local Environment 

Q1. What do you think is the most important for your area? 
 (number in order of priority with 1 being highest)

Respondents generally felt that transport & traffic and local infrastructure were most important. 
The need for a larger doctor’s surgery was quoted as a reason for local infrastructure being 

important. Other areas people felt was important to discuss was “tall buildings”. 

4.5 Public Exhibition 2: Findings

Transport & Traffic

Other 

Green and open spaces

Community facilities

Local Infrastructure

Pedestrian experience

1

2

3

4

5

6

Ranking First choice Last choice
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Q2. Do you have any ideas for green initiatives or events that could be held to bring the 
community together? 

“Electric car 
charging 
points”

“Community 
festivals”

“A space that 
is accessible 
to all”

“Maintenance 
for existing poor 
quality green 
spaces”

“Inter-ethnic 
congregations”

“Ideas that 
evolve from 
within the 
community”

Q3. Do you think that ensuring there will be no net increase in parking is a helpful approach? 

Total responses: 7

Disagree 

Highly support 

Support 

Strongly disagree 

Respondents tended to disagree with this statement as they felt that it was inevitable that new 
residents would still want to own cars, further the scale/pace of development in the area would 
increase demand for cars. Respondents were interested in understanding ways the developer 

could encourage people to take on more sustainable modes of transport. 

14%

29%

14%

43%

4.5 Public Exhibition 2: Findings

Respondents were particularly keen on initiatives which would encourage residents to meet 
together and socialise, there was also some emphasis on creating opportunities for different 

communities to mix together. 
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The Design Proposals
Q1. Do you support the proposed approach to architecture? 

Total responses: 7

Some respondents were neutral as they felt they could not provide comments on the architecture 
style. Others raised concerns about the height and scale. 

Support 

Strongly disagree 

Disagree 

Neutral 
29%

29%

29%

14%

4.5 Public Exhibition 2: Findings

Q4. Do you agree with the improvements to pedestrian and cycle paths?

Total responses: 6

Respondents feel that it is important that priority is given to improving pedestrian routes to make 
them wider, safer and more pleasant.  One respondent mentioned their support for segregated 
cycle lanes. One respondent also mentioned that traffic and congestion should not detract from 

the benefits that can come from improved pedestrian and cycle routes. 

Support 

Highly support 

Neutral 
21%

29%

50%

Local Environment (continued)
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Do you support the new green spaces and habitat for wildlife? 

Total responses: 7

There was strong support for more green spaces and new habitats. Some people were interested 
to find out how these spaces could be managed and maintained. 

Neutral

Support

Highly support 

43%

29%

29%

Q3. Do you support the ground floor, community and amenity space?

Total responses: 6

Highly support Strongly disagree 

Support Neutral 

There was support for the proposed ground floor uses as it was acknowledged that this can bring 
about benefits to the community. It was also mentioned by some that efforts should be made to 

support local/independent businesses. Respondents also feel strongly that efforts should be made 
to ensure that ground floor uses are preserved for community use and do not become fast food 

outlets or betting shops. 

33%

17%17%

33%

4.5 Public Exhibition 2: Findings
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4.6 Public Exhibition 2: Summary of Feedback

Other Feedback Received

Further comments were submitted via the 
project email following the events. These 
included responses from resident groups: 
OWGRA, Brentford Community Council and 
the Isleworth Society. Two local residents 
also submitted comments. Further feedback 
received is summarised in the points below. 

• There should be a greater mix in the 
apartment sizes provided, and adequate 
provision of family homes. 

• More clarification was requested on which 
future transport improvements were 
approved and the time-scales for these 
being delivered  

• Some respondents were concerned that the 
building heights are not in keeping with the 
local character  

• Open spaces should be provided that allow 
younger children (not just teenagers) to play 
 

• Open spaces should be protected from 
air pollution, and where possible the open 
spaces should be off-setting any pollution 
created from the development

Conclusions and Key Feedback Themes

From the analysis of the feedback form 
responses and further comments, it was 
determined that people’s main concerns and 
areas of interest remained the same from the 
previous public exhibition. 

Many attendees arrived at events particularly 
interested to better understanding how the 
development would impact the local transport 
network. There was strong support for the 
no net increase in traffic which is proposed, 
however many felt it would be difficult to shift 
behaviours. 

There was also an interest in understanding 
more around the building heights with some 
concerns on how the taller buildings would suit 
the local context. 

Overall, the key feedback themes can be 
summarised as:  

• Transport and traffic: Although there is 
strong support for the ‘no net increase in 
traffic’, respondents feel the developer 
should do more in assuring the community 
how this will be delivered. 

• Open spaces and landscaping: this 
continued to be a key topic of interest for 
respondents. However, during this round of 
exhibitions, respondents commented that 
these spaces should be safeguarded from 
pollution. 

• Height and scale: As the design concepts 
evolved from the first exhibition, attendees 
were shown more detail on the proposed 
overall massing, as a result there was 
an increased level of interest in the 
building heights and overall scale of the 
development. Many respondents felt that the 
local heritage should be conserved, and the 
development should be respectful to that. 
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4.6 Public Exhibition 2: Summary of Feedback

Further updates to the proposals which helped 
to aid a more enjoyable and accessible 
pedestrian environment included:  

• Colonnades introduced at key corners 
helping to identify and accommodate the 
pedestrian movement from Grant Way to the 
Bolder Academy.  

• Improved wayfinding in a more rational and 
legible manner. 

• Further strengthening of the frontages along 
MacFarlane Lane. 

• The Meander landscaped area was defined 
and refined to allow a clear view of the 
Gillette Clock Tower, which could act as a 
point of reference. This is in direct response 
of concerns around the new development 
overshadowing key local heritage assets, 
and ensuring the Tower is retained as a 
prominent feature and is celebrated through 
the design proposals. 

Responding to Feedback

Following the second public exhibition, key 
design moves were taken to incorporate 
some of the comments that were raised. The 
key changes related to access, movement, 
legibility of spaces and buildings forms.  

The updated masterplan following the 
exhibition moved away from having a large 
central building. This was replaced with an 
access point further west of the site, allowing 
for a more legible entrance with clear and 
identifiable routes. This further responds 
to feedback which had been consistently 
received from event attendees around 
pedestrian accessibility being crucial for the 
new development. 

The scale and massing of buildings on Syon 
Lane and adjacent to Macfarlane Lane were 
reduced to provide a better transition between 
existing properties in Syon Lane and the taller 
buildings towards the centre and north of the 
site. 

The design team also refined the 
characteristics of the new public spaces that 
are to be provided, with a clearer distinction 
between the more vibrant Clearing surrounded 
by mixed-uses and the new green space 
within the Meander.
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4.7 Public Exhibition 3

Hosting an Online Exhibition 
The third and final public exhibition was largely 
held digitally with exhibition boards displaying 
information on the final proposals being shared 
on the project website. Local residents had 
the opportunity to view and comment on the 
proposals for two weeks between 14 August 
and 28 August. Flyers advertising the exhibition 
were sent to households within the consultation 
boundary. 

Opportunities to meet and talk through the 
proposals with the project team were also 
provided. The project mailbox and phone-
line also remained open during this period 
for residents to submit any queries or further 
comments. 

EXHIBITION CONTENT

1.Context 

2. Vision

3. Summary of feedback to date

4. The bigger picture

5. Key benefits to the community

6. Tesco Osterley – Key benefits

7. Tesco Osterley – Approach

8. Tesco Osterley – Forms

9. Tesco Osterley – Landscaping 

10. Homebase Brentford – Key benefits

11. Homebase Brentford – Approach

12. Homebase Brentford – Forms

13. Local Infrastructure

14. Transport Connections

15. Environmental Strategies

16. Next Steps

Collecting Feedback on the Final Proposals
The digital exhibition invited local residents to 
complete a short feedback form, a total of two 
responses from local residents within the “TW7” 
area were collected and a brief summary is 
provided below.

“Overall, do you like the proposals for the Syon 
Lane Future masterplan?”
 
• Really like - 2 
• Like - 0 
• Neutral - 0 
• Dislike - 0 
• Really dislike - 0 

“Overall, do you think that the Syon Lane Future 
masterplan will benefit the local community?”

• Strongly agree - 1 
• Agree - 1 
• Neutral - 0 
• Disagree - 0 
• Strongly disagree - 0 

Respondents shared additional comments 
which focused around their excitement for the 
scheme and the benefits they believe it will 
bring the local area. They also showed some 
interest in the process of being able to move 
into the development in the future. 
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Examples of display materials shared on an online exhibition

During the two week consultation period for the 
final exhibition, further comments and queries 
were raised through the project mailbox. In 
some instances, the project team arranged 
one-to-one phone calls with residents who had 
specific queries or concerns. A total of eight 
residents got in touch via the project email and 
the St. Edward Homes project team spoke 
personally to a total of three residents. 

A summary of the comments received are 
provided below: 

• Some local residents would like to move into 
the new homes within the development and 
are interested in better understanding the 
process of going about this. 

• Some local residents are interested in 
understanding the mix of homes that will be 
made available (e.g. the number of 1,2 and 
3+ bed homes). 

• Affordable housing was mentioned by some 
local residents who want to ensure that the 

developer commits to any agreed levels. 
One residents feels the affordable housing 
level could be increased further. 

• One local resident shared concerns 
about traffic in the area and requested 
further information on the traffic mitigation 
measures.

• One local resident shared concerns over the 
building heights and wanted assurances that 
this would not negatively impact the local 
area (e.g. through loss of sunlight or wind 
tunnels etc.). 
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Chapter 5. 
Give my View

Surveys
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5.1 Give my View Surveys

Built-ID’s ‘Give my View’ platform uses 
interactive surveys that target hard to reach 
groups to ensure diverse communities have 
the opportunity to influence aspects of the 
proposals. 

Two rounds of surveys managed by Built-ID 
were run alongside the public exhibition events. 
The first round of surveys took place in October 
2019 with the second and final round taking 
place in February 2020. Each round of polling 
were live for a minimum of three weeks. An 
overview of the survey consultation is detailed 
below.

DEFINITION OF KEY TERMS
• Unique voters: These are the individuals that 

engaged with the Syon Lane Future Give My 
View across both rounds of surveys. 

• Visits: These are the number of times 
members of the public have arrived on the 
Give My View site. People can visit the site 
multiple times, however they cannot vote 
more than once (this also explains why there 
is larger number of visits compared to votes)

 
• Digital marketing targeting: Give My View 

targeted the community within a 3 kilometre 
radius of the Homebase Brentford and Tesco 
Osterley sites. This means that anyone who 
lived, studied, worked or travelled through 
these areas were part of the target audience 
and could therefore be shown an ad. Other 
than location, there were no restrictions 
targeting the audience by demographics 
as to not exclude anyone from answering 
the surveys. This approach ensured that 
feedback was received from a diverse group 
of people who have a relationship to the site, 
and not only those who live there. 

 
• Written feedback: This is the written and 

detailed feedback collected in the surveys. 
Most questions within Give My View can 
be answered anonymously. However, there 
is an option to provide detailed written 
feedback. This requires an email address 
and a postcode so Give My View or St. 
Edward Homes Limited could follow-up with 
an open dialogue with the individual. 

THE AIMS OF THE SURVEYS:
These aims were consistent for both the first 
and second round of surveys, however for the 
second round of surveys, respondents were 
asked to provide more open commentary on the 
key themes that were identified from the first 
round of surveys. 

• Gain a general understanding of people’s 
relationship to the area 

• Understand how they feel the development 
could improve the area  

• Identifies insights into the Syon Lane 
community’s priorities 

• Identify positive ways in which the 
community can be impacted by St. Edward 
Homes Limited’s future plans.  
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COMMUNITY 
INTEGRATION

GREEN 
 SPACES

DESIGN 
THOUGHTS

TRANSPORT 
SUGGESTIONS

VISITS

VOTES17,413

19,873

UNIQUE VOTERS
3,571

6,663 PIECES OF 
WRITTEN 
FEEDBACK

KEY FEEDBACK THEMES:

Built-ID is an award-winning digital engagement provider known for their ‘Give my View’ platform, 
which allows project information to reach a large number of people. A digital media marketing 
campaign was conducted twice for two rounds of surveys. This involved an advert inviting 
comments and feedback which were targeted to the social media pages of people who live, work 
or frequently travel around the Homebase Brentford and Tesco Osterley sites. A total of 493,663 
people were reached (165,279 during the first round and 328,384 during the second). 
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Examples of the Give my View mobile interface

SUMMARY OF KEY THEMES ACROSS BOTH 
SURVEYS:

Community Space and Green Areas
It is clear the community is very focused upon 
making the most of the greenery within public 
spaces, whether this is through introducing 
a community garden or picnic area. Green 
areas are also seen as a means to improving 
air quality or an essential part of well-being, 
greenery and natural elements should therefore 
be maximised as much as possible. 

Local Environment 
Air Quality is a strong concern with the vast 
majority of respondents naming this as an 
issue. To help alleviate this concern there were 
a number of suggestions brought forward for 
the project team to consider:

• The desire for more planting, could 
green walls be utilised throughout the 
development?

• Improving pedestrian access
• Providing better alternatives to cars.

Local Transport
The majority of people who live or visit the 
area prefer to walk, however mentioned areas 
such as the underpass on Great West Road 
creating an unfriendly pedestrian environment. 
Suggestions that were put forward included 
repainting the underpass and upgrading the 
lighting. 
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COMMUNITY SUGGESTIONS

‘GIVE THE YOUNGSTERS 
SOMEWHERE SAFE TO 

HANG OUT, SKATE PARK, 
CAFE, INDOOR AREA, 

MUSIC HUB.’

REGULAR EVENTS THAT 
BRING THE COMMUNITY 

TOGETHER. FETES, SALES, 
TABLES, ECT.

‘IT’S IMPORTANT TO MAINTAIN THE 
WIDE GREEN OPEN SPACES BUT AT 

THE SAME TIME PROVIDE FACILITIES’.

‘A COMMUNITY OPEN THEATER 
AND FILM SCREENING, BAKING 

WORKSHOPS FOR ALL AGES AND 
ENTERTAINMENT AND CARE FOR THE 

ELDERLY’.

32%54%36%

9%

40%

9%

7%

25%

51%

35%14%

33%57%43%

SURVEY 3: LOCAL TRANSPORT

 
WHAT WOULD YOU PREFER TO 

SEE IN THE PROPOSED NEW 
DEVELOPMENT?

SURVEY 2: LOCAL ENVIRONMENT

 
WHICH OF THE BELOW ARE YOUR TOP 

ENVIRONMENTAL ISSUES?

SURVEY  1: COMMUNITY SPACE

 
WHAT WOULD BE YOUR PREFERRED 
USE OF THE DEVELOPMENT’S NEW 

GREEN & OUTDOOR SPACE?

CYCLE PATHS 
& PARKINGAIR QUALITYCOMMUNITY 

GARDEN

Above are some of the insights gained from the second round of surveys, this reflects the main areas of community 
interest from both the first and second round of surveys. 

Total responses: 347Total responses: 411Total responses: 638
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5.2 Give my View Survey: Key Findings
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Chapter 6. 
Community 

Liaison Group
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6.1 Forming a Community Liaison Group

Throughout the project, regular meetings with the Community Liaison Group were arranged. 
The meetings were attended by St. Edward Homes Limited, members of the design team and 
members of the Soundings consultation team. Each meeting involved a presentation from a 
member of the design team on specific themes relating to the masterplan. This was followed by 
an open discussion around the materials that were presented with an opportunity to raise any 
questions or concerns. 

First CLG meeting, December 2019
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PRESENTATIONS FROM 
PROJECT DESIGN TEAM

CLG MEETINGS
(INCLUDING 1 VIRTUAL MEETINGS) 
6

10

ATTENDEES
20

KEY FEEDBACK SUMMARY:

RESIDENT ASSOCIATIONS 
/ COMMUNITY GROUPS 
REPRESENTED7

TOPICS COVERED: 

OPEN SPACES LANDSCAPE CONSULTATION ARCHITECTURETRANSPORT/
TRAFFIC

A Community Liaison Group (CLG) was established in the initial stages of the consultation 
process, with an inaugural meeting held in November 2019. The purpose of the CLG was to act 
a continuous sounding board throughout the consultation period. A total of eight local residents 
and seven local organisation groups joined the CLG. 
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6.2 CLG Meeting 1 - Community and Local Identity

CLG Meeting 1 - 6th December 2019

Agenda:

• Introduction to the CLG

• Masterplan opportunities

• Findings and engagement so far 

• Workshop: community & identity 

Attendees

Project team:

• St. Edward Homes Limited

• Soundings 

• JTP 

• Patel Taylor (architects for Homebase   
 Brentford)

CLG members: 

• Representatives from Tesco, Nishkam 
School, OWGRA, HRA, Brentford Voice and 
Hanuman Hindu Temple 

• 2 local residents 

Summary of Findings and Comments raised

The purpose of the discussion was to 
understand more about what assets or 
initiatives were valued within the community 
and where gaps in community provision could 
be identified. The following is a summary of the 
thoughts and ideas that were collated during the 
discussion: 

Local activity and sports: 

CLG members felt that there is currently a good 
provision of formal sports facilities in the area, 
however there is a lack of informal activities 
which do not require the cost of a membership. 
This was particularly an area of concern for 
young people, as members felt strongly that 
there should more space for children and 
teenagers to meet and play informally.
 
Furthermore, members raised that community 
space provided along with the new Tesco 
store could be used to facilitate community 
gatherings, also adding that the space should 
be multi-functional and consider how the needs 
of the community may change in the coming 
years. 

Events: 

Members felt that there was a general lack of 
event or celebration spaces within the local 
area and expressed that the development 
could support summer events, shows and fairs. 
It was discussed that the location of the site 
could provide a link and a place to meet for the 
neighbouring cul-de-sac communities. 
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CLG Meeting 2 - 17th December 2019

Agenda:

• Meet the architect: Patel Taylor

• Transport presentation from Royal   
 HaskoningDHV

• Transport mapping exercise 

Attendees

Project team:

• St. Edward Homes Limited

• Soundings 

• Royal HaskoningDHV 

• Patel Taylor (architects for Homebase   
 Brentford site)

CLG members: 

• Representatives from Heston Resident’s  
 Association, OWGRA, Hanuman Hindu   
 Temple and Brentford Voice 

• 1 local resident

Summary of findings and comments raised

Following an update from the architects on the 
Homebase Brentford site, Royal HaskoningDHV 
gave a presentation on the transport proposals 
for the overall masterplan.  

During the presentation, key transport proposals 
were presented such as: 

• A no-net increase in traffic across the   
 whole masterplan area

• An ambition to provide 0.25 parking   
spaces per household therefore resulting in 

no net increase in the level of parking per 
household

• An introduction of a free car club 
membership scheme membership of reduce. 

Members welcomed the proposals to introduce 
more sustainable modes of transport or to 
reduce car usage on the site, although raised 
that it may be difficult to change some people’s 
behaviours and dependency on cars. 

Members expressed an interest in 
understanding how they can lobby to influence 
how s106 and CIL funds are spent on local 
transport improvements. 

Following the transport presentation, members 
shared their experiences of the local area 
during a mapping exercise. The points raised 
were mainly related to the poor pedestrian 
experience around the site. Particularly around 
MacFarlane Lane and Grant Way which CLG 
members reported as being unsafe as a result 
of fast vehicles moving through the area. 

6.3 CLG Meeting 2 - Traffic and Transport
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6.4 CLG Meeting 3 - Open Spaces and Play

CLG Meeting 3 - 14th January 2020

Agenda:

• Recap of previous CLG meeting 

• Meet the landscape architects: Murdoch  
 Wickham 

• Workshop discussion/mapping exercise 

Attendees

Project team:

• St. Edward Homes Limited

• Soundings 

• JTP 

• Murdoch Wickham

CLG members: 

• Representatives from OWGRA, 

• 4 local residents 

Summary of findings and comments raised

Representatives from Murdoch Wickham gave 
a presentation on the landscaping approach 
being taken on the site. The presentation 
covered the overall approach being taking to 
landscaping on site which included: 

• Creating playable landscapes that   
 support active lifestyles 

• Successful examples of previous    
 schemes such as Woodberry Down

• A sustainable resident-led approach to   
 maintaining spaces and; 

• An aspiration to deliver a variety of   
 interesting landscaped areas at different  
 levels

• 

Following the presentation, Soundings 
facilitated a workshop discussion which was 
aimed at gathering the CLG members overall 
reaction to the proposals that were presented, 
and to also gather their ideas on how the 
landscape proposals could be enhanced and 
bring greater benefits to the local community. 
Their responses included: 

• Having a children’s play area is vital 

• Gradients can be used to create active   
spaces which require minimal landscaping.

• Landscape should recognise climate change 
- use tree canopies and inclusion of water to 
aid cooling in summer months

• Should see this as an opportunity to improve 
the ecological state of the site

• Ensure that green spaces are well-
maintained and kept

• Have discussions with Goals about 
strengthening links through their field and 
beyond

• A community growing garden with space for 
picnics and BBQs 
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CLG Meeting 4 - 25th February 2020

Agenda:

• Consultation to date 

• Tesco Osterley - exhibition content (building 
massing and heights, landscaping, 
community and retail mix and site 
connectivity) 

• Homebase Brentford - exhibition content 
(landscaping, building massing and heights, 
traffic and servicing considerations)   

Attendees

Project team:

• St. Edward Homes Limited

• Soundings 

• JTP 

• Patel Taylor (Architects for Homebase 
Brentford site) 

CLG members: 

• Representatives from Brentford Community 
Council, Heston Resident’s Association and 
OWGRA; and 

• 4 local residents.  

Summary of findings and comments raised

This meeting was intended as an exhibition 
preview with the purpose of providing a high-
level presentation of the development proposals 
and to continue to demonstrate how resident 
feedback had been taken onboard. 

Architects for both the Tesco Osterley and 
Homebase Brentford site gave a brief update 
as to where the design proposals had been 
developed up to. 

The CLG members comments in response to 
this are summarised below: 

• The design team should think carefully 
about who they label as the ‘community’ and 
be clear which community they are referring 
to

• There is a need for large family homes in the 
area, the Tesco Osterley site should provide 
a suitable amount of these

• There is some concern that infrastructure 
improvements are happening at a slower 
rate than development. Members would like 
to be assured that transport improvements 
will start to be delivered before development 
takes place

• There was some concern that the scheme 
may overshadow the Gillette building 

• Podium parking at Kidbrook scheme 
(designed by Murdoch Wickham?) is a good 
example to follow

• One member suggested that cargo bikes 
can be used to disperse delivery packages 
instead of delivery vans - this will reduce the 
number of vehicles on site

• The cycle paths need to provide a buffer not 
only from cars, but also water, wash and 
litter

• One member explained that the building 
heights proposed will result in the sites 
neighbours having a similar view to what 
they currently have in that the residential 
houses on Syon Lane gradually step up into 
the taller commercial buildings (e.g. Sky) 

  

6.5 CLG Meeting 4 - Exhibition Preview
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6.6 CLG Meeting 5 - Architecture and Landscape

CLG Meeting 5 - 18th June 2020

Agenda:

• Consultation to date 

• Tesco Osterley: design and block principles, 
development of a design code and 
landscaping

• Homebase Brentford: building facades and 
massing, landscaping 

Attendees

Project team:

• St. Edward Homes Limited

• Soundings 

• JTP Architects

• Murdoch Wickham

• Patel Taylor (Architects for Homebase 
Brentford site) 

CLG members: 

• Representatives from OWGRA

• 2 local residents.  

Summary of findings and comments raised

This was the first CLG meeting which was 
held virtually following the social distancing 
measures that were put in place in March 
2020. The meeting was held via the video 
conferencing platform, Zoom where we shared 
a presentation on the architectural design and 
landscaping for the site. 

JTP gave a presentation which set out the 
intention to develop a design code. The design 
code is intended to be a list of mandatory 
elements that the development must adhere 
to and will assure the local community and 
Hounslow Council that the quality of the 
scheme is of a high standard. 

CLG members showed particular interest in 
understanding the impact the development 
would have on key views in the area and it was 
agreed that a further session would be held to 
share this detailed information. 

CLG Members also raised concerns around the 
12 2-storey town-houses being proposed along 
Oaklands Avenue and suggested to the design 
team to think further about the sensitivity to it’s 
immediate neighbours. 

CLG members also expressed concerns over 
the next steps in the consultation process 
and suggested ways that information on the 
proposals could be shared with the wider 
community in a socially distanced manner (e.g. 
events at large school halls, or along outdoor 
railings). 
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6.7 CLG Meeting 6

CLG Meeting 6 - 13th August 2020

Agenda: 

• Summary of Previous CLG Meeting
• Summary of the Give my View Process and 

Results 
• Architecture and Landscape (including 

townscape views, building heights and 
elevations) 

• Traffic and Transport Considerations
• Public Exhibition Overview
• Consultation Next Steps 

Attendees

Project team:

• St. Edward Homes Limited 

• Soundings 

• Patel Taylor (architects) 

• JTP (architects)

• Murdoch Wickham

• Built-ID

• Royal Haskoning DHV

CLG members: 

• 2 Representatives of OWGRA and 2 local 
residents 

Guests: 

• 4 representatives of OWGRA and Ward 
Councillor Unsa Chaudri

Summary of Findings and Comments Raised
This meeting took place in August via the video 
conferencing platform, Zoom. The meeting was 
intended as a preview to the final exhibition 
that was held August 2020. The purpose of this 
meeting was to take CLG members through the 

information submitted as part of the planning 
application, allowing them the opportunity to get 
clarity on any details of the proposals. 

This meeting was also an opportunity for CLG 
members to provide input on how the third and 
final public exhibition will take place. 

The meeting involved a presentation from Built- 
ID with explanation of the ‘Give my View’ online 
surveys and the key findings from the two 
rounds of surveys. 

The meeting also involved a presentation on 
they key design changes that had been made 
following consultation and an overview of the 
transport proposals for the whole Syon Lane 
Future masterplan area.

A summary of the feedback provided by the 
CLG at the meeting is provided below. 

• The responses from local residents should 
have more weight than responses from the 
wider community who may have completed 
an online survey 

• Concerns over the development’s impact 
on the local transport network and an keen 
interest in understanding how discussions 
with TfL have progressed. 

• Many members were keen to understand 
how the development would achieve net-
zero carbon 

• Councillor Chaudri requested more 
information on engagement with the Met 
Police and how the developer plans to 
design out crime

• Some members requested that paper copies 
of the key documents that are submitted 
as part of the application are shared in 
accessible areas so residents can view 
them. 
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7.1 Community Engagement

WALK AND TALK

Overview 
Two walk and talk events were held in which 
local residents were invited on a walkabout 
around the site with representatives from St. 
Edward, Patel Taylor and Soundings. 

The purpose of the events was for local 
residents to discuss on the spot what currently 
works well and what doesn’t, what concerns 
they have with the development and what they 
would like to see and where. 

This was an opportunity for the design team to 
better understand what local residents liked and 
disliked about their neighbourhood. The findings 
from this exercise are documented below. 

Attendance 
Attendees had the opportunity join on a 
Thursday (19 November 2019) at 6pm to 8pm 
or on a Saturday (21 November 2019) at 11am 
to 1pm. There were a total of 12 attendees 
across both days. 

Key feedback (see map on page 68)

1. There is an issue here with car thieves and 
racing at Tesco Osterley car park 

2. Issues on MacFarlane Lane include: 
• Narrow pedestrian paths

• Street light not functioning 

• Fears of the area being dangerous at night

• Car thieves

• A lack of landscaping and neglected 
green spaces

• Issues with Japanese knot-weed

3.  This is a neglected green space

4. This is an underused green space with 
problems around anti-social behaviour

5. There are concerns over road capacity, 
congestion and children safety. There is also a 
lack of pedestrian crossing

6. This area is also known as the Water Garden. 
It is not well used by local residents. This space 
is mainly used by Sky employees, and could be 
improved to promote more active use. 

7. Grant Way is mainly used by Sky employees. 
There are safety concerns as attendees felt 
they could not use the pedestrian crossings 
here safely. 

8.This is an underused green space. There is a  
small resting pavilion located here. 
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DOOR KNOCKING

Overview
On Tuesday 12 November 2019, two 
representatives from the Soundings team 
carried out a door knocking exercise on 
residential properties surrounding the site. 
The door knocking took place from 1.30pm to 
5.30pm.  

A total of 125 doors were knocked on and 122 
letters were delivered to local residents. A total 
number of 26 residents were engaged. 

Residents along Syon Lane were particularly 
targeted as they lived directly opposite the site. 
The team found that overall there was already a 
high level of awareness around the proposals. 

Residents shared their concerns about the 
development, which mainly focused on building 
heights and increased traffic. Residents were 
also invited to participate in the CLG or attend 
a walk & talk so as to share these concerns 
directly with the design team. 

Some residents were excited to hear that new 
community facilities would be provided, as 
they felt there was a current lack in the area, 
particularly for families. 

CONSULTATION CENTRE

At the beginning of the consultation process in 
October 2019, a dedicated consultation centre 
was opened and located within the Tesco 
Osterley car park. 

The consultation centre was open every 
Tuesday (4pm - 8pm) and Saturdays (9am - 
12pm). 

The consultation centre was advertised on 
consultation flyers which were distributed to 
over 4,000 local residents and information on 
the centre and its opening times where also 
displayed in the Tesco store and on the project 
website. 

Representatives from St. Edward were always 
present at the centre and available for members 
of the public to walk in, learn more about the 
proposals and ask any questions. 

The consultation centre was also used to host 
events and meetings such as CLG meetings 
and a youth engagement workshop. 

A total of 100 people visited the consultation 
centre since its opening in October. 

Visitors were largely split between passer-
bys who were intrigued to find out more about 
the project, understand the proposals, project 
timescales and how the developer would 
respond to key issues such as traffic and 
parking. 

7.1 Community Engagement
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7.1 Community Engagement

YOUTH ENGAGEMENT 

Syon Lane Future Youth Ambassador 
Programme

The Syon Lane Youth Ambassador Programme 
is the dedicated youth engagement aspect of 
the project which has been designed to create 
opportunities for young people who live or study 
in the local area to input into the development 
proposals, while also gaining access to 
professional experience in the workplace with 
the project’s consultant team.

Following extensive desk-based research into 
groups in the area, Soundings contacted a total 
of 18 secondary schools and youth groups, 
inviting them to participate in the Programme.

The Programme was targeted towards young 
people aged 11-17 with a programme of events 
and workshops which would appeal to the 
different age groups. 

For instance, an introduction to CV writing 
workshop was provided to younger students 
of Nishkam (outcomes of this workshop is 
summarised below), whilst a more in-depth job 
application and interview preparation workshop 
was offered to year 11/sixth form students. 

Working with the Hounslow Youth Council 

While preparing a youth engagement strategy, 
Soundings and St. Edward met with the 
organisers of the Hounslow Youth Council. The 
purpose of the meeting was to get input into 
how the Ambassador Programme would best 
benefit local young people and ensure they 
felt empowered and that they would make a 
tangible difference to the proposals. 

This was then followed up with a presentation 
to members of the Youth Council in which 
Soundings and St. Edward shared an overview 
of the development proposals. Members of the 
Youth Council were interested in understanding 

how St. Edward would ensure jobs and 
apprenticeships for local young people. 
Members of the Youth Council were also 
invited to participate in the Ambassador 
Programme.

Working with Nishkam School 

The Ambassador Programme was launched 
on March 9th 2020 with a A CV and Skills 
Workshop led by St. Edward’s Community 
Liaison officers with support of Soundings. The 
workshop was attended by 14 Year 7 students 
from the local Nishkam School. 

The aims of the workshop were to:

• Deliver a presentation which provided an 
overview of the Syon Lane project and the 
different pathways within the construction 
industry

• Demonstrate how to write and format a CV 
and cover letter

• Share examples of how to prepare for an 
interview with practice answering questions 
using the STAR method 

• Inspire the students to understand and 
communicate their skills and qualities 

• Encourage the students to start a career 
plan and set objectives.
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Workshop Outcomes

The workshop provided a forum for the students 
to share their future aspirations and discover 
career opportunities within the industry – 
examples students expressed an interest in 
areas including planning and design, marketing 
and construction

The students drafted a CV and cover letter 
based on their experiences from the subjects 
studied, and sports or clubs they are involved in 
at Nishkam School

The students worked as a team and had the 
opportunity to present their work, using this 
exercise to build their confidence in public 
speaking

Finally, students were given booklets to take 
home which contained CV writing and skills 
information, useful for future practice. 

Next Steps

Due to the social distancing measures put in 
place as a result of the coronavirus pandemic in 
late March 2020, the continuation of the Youth 
Ambassador Programme was postponed. 

The programme will resume as part of the 
ongoing consultation following planning 
submission. 

There will be further opportunities for young 
people to participate in a CV workshop, and to 
input their ideas in to the proposals. 

Through engagement with local youth groups, a 
number of potential ideas for future events and 
workshops were raised and will be considered 
moving forward. These include: 

• A Youth Ambassador “Take Over Day” in 
which Ambassadors are invited to the St. 
Edward offices and are given the opportunity 
to attend meetings and take over decision 
making on certain aspects of the project 

• Work experience and shadowing 
opportunities in the St. Edward offices, 
opportunities may also be provided across 
the business and not limited to the Syon 
Lane project team. 

• Partnering with groups such as the Youth 
Council to share videos of the project site 
and development on their Instagram page

• An architecture design competition, giving 
local young people the opportunity to submit 
design ideas and talk these through with 
JTP

7.1 Community Engagement
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WALK AND 
TALK EVENTS

DOORS 
KNOCKED ON

2

125

VISIT0RS TO THE 
CONSULTATION 
CENTRE

100

KEY FEEDBACK SUMMARY:

SCHOOLS AND 
YOUTH GROUPS 
CONTACTED

18
(3 SCHOOLS AND YOUTH 
GROUPS ENGAGED )

11,000+
CONSULTATION 
FLYERS POSTED

LETTERS 
DELIVERED122

A summary of key figures from other forms of engagement that occurred during this consultation 
process such as walk and talks, door knocking, the dedicated consultation centre and youth 
engagement. 
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LETTERS 
DELIVERED



Chapter 8. 
Responding to 

Feedback
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FEEDBACK RECEIVED ACTION/RESPONSE

Architecture and Design

The existing underpass is unsafe due to 
issues around anti-social behaviour and rough 
sleeping. The environment is unattractive to 
pedestrians as there are regular clashes with 
cyclists.

Retain the underpass as a key pedestrian 
route, however enhance the area through 
better lighting and new paintwork. Issues 
around clashes with cyclists should also be 
alleviated with the introduction of segregated 
street cycleways as part the transport 
proposals for the development. 

The developer also sought to investigate 
alternatives to the underpass with TfL and 
Hounslow Council. 

There is a current lack/limited offer of 
community facilities. The small parade of 
shops along Syon Lane could provide a more 
varied offer.

A cluster of mixed use retail and community 
facilities are proposed, these will support the 
introduction of cafés, restaurants, a community 
centre and also local independent shops. 

The details of which uses have deliberately 
left vague as this will be an area of ongoing 
community engagement to ensure the offer 
that is eventually provided is in direct respond 
to the most current local need. 

The development should complement and 
respond to the local context.

Terraced townhouses have been introduced 
rather than blocks along most of the Syon 
Lane frontage to better respond to the context. 

The theme of architecture and building design was highlighted as the one 
of five key themes. Respondents mentioned safety as a priority when 
discussing the architecture of the existing site with negative feelings towards 
the underpass. An environment to attract more environmental modes of 
transport were highlighted. Furthermore, there were discussions on more 
varied community facilities being available. 

8.1 Responding to Resident Feedback

ARCHITECTURE
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FEEDBACK RECEIVED ACTION/RESPONSE

Transport and traffic 

There needs to be a careful consideration to 
transportation and more cycle paths should be 
provided

Segregated cycle lanes are being introduced 
with associated landscaping. A new bus 
turnaorund facility is being re-provided which 
will increase accessibility and mobility around 
the site. 

Some areas around the site are difficult to 
navigate for pedestrians, who can also feel 
unsafe due to fast vehicles and poor public 
realm

As much as possible, pedestrian priority areas 
have been introduced within the development 
and vehicle access reduced or restricted. 

The design proposals have gone through 
various iterations throughout the consultation 
process to ensure the best possible result 
which reflects the concerns of the local 
community.  

Clear and identifiable routes have been 
provided which will be supported by improved 
way-finding. 

In direct response to issues raised through 
engagement with local residents. Further 
changes have been introduced such as: 

• Creating an access point to the west of the 
site, allowing for a more legible entrance 
with clear and identifiable routes. 

• Introducing colonnades at key corners 
helping to identify and accommodate the 
pedestrian movement from Grant Way to 
the Bolder Academy. 

• Strengthening of the frontages along 
MacFarlane Lane 

These in addition to general public realm 
improvements to involve widening footpaths, 
street planting and improved lighting.

8.1 Responding to Resident Feedback

TRANSPORT AND TRAFFIC

The theme of transport and traffic was highlighted as the one of 
five key themes. Respondents discussed the existing difficulty to 
navigate across the site due to a lack of vehicular management 
and lack of public realm. Suggestions on cycle management. 
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8.1 Responding to Resident Feedback

FEEDBACK RECEIVED ACTION/RESPONSE

Open space and landscape

Maintenance of landscaped areas should be 
carefully considered to ensure the long-term 
benefits for the local community. 

Inform stakeholders that an Estate 
Management Plan will be put in place. This 
plan will cover the measures that will be taken 
to ensure that both the private residential 
and the public facing spaces are properly 
maintained.  

Members of the Community Liaison Group 
who showed particular interest in better 
understanding this, were shown examples 
of other Berkeley Group schemes (e.g. 
Woodberry Down) where similar systems had 
been put in place. 

There are many green and open spaces which 
are currently underused or disused.

Plant over 400 new trees and implement a 
landscape-led masterplan strategy. Each 
landscape area bringing its own focused 
benefits whilst also forming part of the bigger 
picture. 

Enhance the biodiversity in the area and 
create stronger connections between the 
green spaces which are accessible by walking 
or cycling.

The Water Gardens is a nice local asset, 
however many people are unaware it exists 
and it is largely under-used.

Retain this aspect of the proposals, however 
and strengthen it so it can exist as its own 
character area. Further enhance this area 
by creating strong connections to other 
landscape areas and enhance the biodiverse 
environment through the introduction of 
features such as swales.

8.1 Responding to Resident Feedback

LANDSCAPE

The theme of landscape was highlighted as the one of five key themes. 
Respondents mentioned a minimal use of existing green and open spaces, 
putting emphasis on a management of the landscaped areas to encourage 
activity and long term use.
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FEEDBACK RECEIVED ACTION/RESPONSE

Conservation & Heritage

The proposals should complement and 
celebrate the local heritage. 

Initial response involved strengthening 
connections to local heritage assets such as 
the Gillette Clock Tower, ensuring it was easily 
accessible from the development. After further 
consultation and iterations of the designs, the 
massing was further refined to allow a clear 
view of the Gillette Clock Tower from a newly 
defined green space.

The entire design process and design 
principles have also been consistently 
influenced by the local art-deco heritage within 
the architecture. 

The theme of conservation and heritage was highlighted as 
the one of five key themes. Respondents supported the idea 
of preserving the local heritage. 

8.1 Responding to Resident Feedback

CONSERVATION & HERITAGE
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8.1 Responding to Resident Feedback

FEEDBACK RECEIVED ACTION/RESPONSE

Building Heights

There is an interest in better understanding 
building heights that are being proposed, 
further how these would impact the townscape 
views and complement the existing local 
context. 

The designs have evolved with the input of a 
townscape consultant and the design team 
has sought to refine aspects of the proposals 
to ensure they respect key and strategic local 
views. 

Heights to the southern buildings, along Syon 
Lane and north of the site were reduced to 
lessen their impact upon local residents and 
views towards the Gillette Tower respectively. 
The concept of lower buildings to south and 
west was strengthened, with a height focus to 
the north-east of the site. 

In response to the character of the Great West 
Road, taller buildings have been positioned 
at key points to mark the new public spaces 
within the site, to play a positive role in 
signifying the creation of a new residential 
neighbourhood and wayfinding to new public 
spaces. 

8.1 Responding to Resident Feedback

The theme of building heights was highlighted as the one of five key 
themes. Respondents expressed interest to understanding the scale of 
the proposed buildings and made comments for the scale not to detract 
from the design quality and the rest of the site.  

BUILDING HEIGHTS



Chapter 9. 
Conclusions
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9.1 Conclusions

Over the approximately ten month consultation 
period, a number of opportunities were 
provided for local residents and stakeholders 
to: learn about the proposals, ask questions, 
provide feedback, voice concerns and speak 
directly with the project design team. These 
opportunities were provided in a number of 
in-person and online formats in order to aid 
accessibility and maximise engagement. 

This has allowed St. Edward Homes Limited 
and the wider consultant team to gain a 
stronger understanding of the local context and 
the experiences of local residents and other 
stakeholders. 

Throughout the consultation process, the 
project team has sought to incorporate 
local feedback and reflect these through 
the numerous amends made to the design 
proposals, wherever possible. Balancing this 
with a consideration to local and city-wide 
planning policies, along with other development-
related considerations. 

From the analysis of the findings from the 
consultation process, a number of clear 
priorities for the local community have been 
identified and will therefore shape the focus of 
future ongoing consultation. 

It is clear the community strongly supports 
the landscaping proposals and the benefits 
it will bring to the area, they are keen to see 
these spaces thrive and be actively used for 
gatherings, events and socialising.
There will be ongoing engagement, particularly 
through the Youth Ambassador Programme, on 
how these spaces can be work to the benefit of 
the whole community. 

There is also support for the principle of a 
residential-led mixed-use development. 

The local community feel strongly about the 
local heritage, and throughout the consultation 
period, have consistently commented on the 

need for the development to respect and 
celebrate local heritage. JTP  have responded 
to this through the various design iterations, and 
as the designs are further refined and become 
more detailed, this will be communicated to 
the local community along with continued 
consideration to the local context. 

Heights and massing were also a key feedback 
theme, with local residents particularly 
concerned about the impact the development 
may have on local views, and if the heights 
proposed are suitable to the local context. 

Transport and traffic was a key theme 
mentioned in the feedback. The local 
community strongly support a no net increase in 
traffic, a move towards a more pedestrian and 
cyclist friendly environment and an opportunity 
for significant reductions in traffic along Syon 
Lane. As discussions with TfL progress, this 
will be an area that St. Edward Homes Limited 
will seek to actively work with the community 
on, ensuring they remain updated on future 
transport improvement plans.

Open, transparent and regular communication 
with key stakeholders and invested local 
residents has ensured that those most 
interested have remained updated throughout 
the consultation process. Opportunities online, 
by phone, by post, in-person at an event or 
through the dedicated consultation centre 
have been provided for residents to see how 
feedback has been incorporated into the 
proposals, and to also discuss the rationale 
behind other design developments directly with 
the developer. 

It is the intention of St. Edward Homes Limited 
to continue providing such opportunities for 
local residents post planning submission. This 
includes being available to speak to residents 
on their specific concerns and to continue to 
take onboard ideas or suggestions which could 
enhance further enhance the benefits of the 
proposed development. 
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9.2 Next Steps

Following the submission of this outline 
planning application, consultation and work with 
the local community will be ongoing with the 
aim of working collaboratively to further shape 
aspects of the proposals. 
 
St. Edward are committed to continue working 
with the Community Liaison Group. Future 
meetings with the group will be arranged 
at relevant points in the project programme 
to share and discuss updates on design 
developments as they come forward. 
  
The Syon Lane Youth Ambassador Programme 
was established with initial participation 
from students from Nishkam School and 
members of the Hounslow Youth Council. 
Further opportunities will be provided for other 
schools and youth organisations in the area to 
participate in the Programme. 
 
A programme of events, workshops and work 
experience opportunities will be produced 
including a dedicated workshop with JTP 
architects focused at gathering input on how 
the proposals an benefit local young people, 
particularly around the use of open spaces. 
 
The wider local community, including residents, 
businesses, charities/organisations will be able 
to stay updated on the progress of the Syon 
Lane Future project, through updates on the 
project website or through the distribution of 
newsletters/flyers which will be arranged at 
relevant points over the course of the post-
planning programme.
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9.2 Next Steps



Chapter 10. 
Appendix
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10.1 ENGAGEMENT MATERIAL

Syon Lane Future Project Website
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Dear Resident,

SYON LANE FUTURE – TESCO & HOMEBASE REDEVELOPMENT PROPOSALS

As you may be aware, St. Edward Homes will be submitting plans to redevelop the Tesco 
Osterley and Homebase Brentford sites in Spring next year. As direct neighbours of 
the Homebase site, we are extremely keen to meet with you as you will no doubt care 
passionately about any proposals for its redevelopment. 

St. Edward Homes are committed to addressing the shortage of good quality new private 
and affordable homes in London and the south of England. We are very proud of the 
industry-leading reputation we have built up over the past 40 years for placemaking 
and enhancing the communities in which we work. We ensure that the residential-led 
developments we deliver celebrate local heritage and also provide a wide range of further 
benefits such as work-spaces, restaurants, shops, cafes and public realm improvements. 

We take our responsibilities seriously and are committed to the delivery of the sites. Our 
proposals will include on-site affordable housing for local people, a brand new Tesco 
store which will be relocated from its current location to the Homebase site, high quality 
architecture, increased biodiversity and landscaping, improved public realm, and carefully 
selected retail operators to contribute to our placemaking ethos. We will also work with 
residents and neighbours to form a community plan which benefits everyone.

Over the coming months, St Edward Homes will be hosting a range of public events aimed 
at listening to local resident’s views on the proposals. These include walkabouts with local 
residents and setting up a Community Liaison Group. You can find more details on these 
events overleaf. We have also opened a dedicated consultation centre located in the Tesco 
car park next to the Timpsons. The opening times are 4.00pm – 7.00pm on Tuesdays and 
9.00am – 12.00pm on Saturdays.

As a resident living within the immediate vicinity of the site, we would be delighted to 
speak with you on an individual basis to provide you with the opportunity to discuss any 
queries you may have relating to the regeneration and to have an informal chat directly 
with a member of the project team.

If you have any questions, or if you would like to arrange a 1-1 meeting or phone call at any 
time during the consultation process, please contact us using the details below. 

Yours faithfully, 

The St. Edward Homes Project Team

syonlanefuture.com
hello@syonlanefuture.com
020 3487 1887
Free Post Soundings (Consultation) Ltd

Introductory letter delivered during door knocking exercise
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Map of households targeted during door knocking exercise
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Exhibition Boards from Public Exhibition 1 
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Exhibition Boards from Public Exhibition 1 (continued)
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Exhibition Boards from Public Exhibition 1 (continued)
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Exhibition Boards from Public Exhibition 1 (continued)
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Exhibition Boards from Public Exhibition 1 (continued)
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Exhibition Boards from Public Exhibition 1 (continued)
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Exhibition Boards from Public Exhibition 1 (continued)
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Exhibition Boards from Public Exhibition 1 (continued)
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Feedback Form used at Public Exhibition 1
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Duration: 1 hour 45 minutes 

11 – 11:15am Introduction
11:15am – 12:15pm Walk & Talk

12:15 – 12:45pm Discussion

WALK AND TALK
23 NOVEMBER 2019

AGENDA

Map and notes booklet used at Walk and Talk event
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Exhibition Boards from Public Exhibition 2
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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Exhibition Boards from Public Exhibition 2 (continued)
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1 2

5 THE DESIGN PROPOSALS - Tesco

5.1. Do you like the inital architecture styles you have seen today? 

Yes No

And why?  

5.2. Do you like the considerations that have been made to the green and open spaces? 

No Not sure

And why?  

Yes

5.3. Do you like proposed use of the ground floor for community and amenity spaces? 

4 THE DESIGN PROPOSALS - Homebase

4.1. Do you like the proposed approach to architecture? 

Yes No Not sure

And why?  

4.2. Do you like the green and open spaces? 

No Not sure

And why?  

Yes

4.3. Do you like the ground floor, community and amenity spaces? 

No Not sure

And why?  

Yes

No Not sure

And why?  

Yes

Name

Address 

Email (for project updates)

Postcode

How did you hear about today’s event? (please tick all that apply)

Flyer 

Social media/online

Resident’s association

After visiting consultation centre

Word of mouth

Other

6 ABOUT YOU

1 LOCAL ENVIORNMENT

1.1. Having seen the proposals today, what do you think are the most important? (please 
number in order of priority with 1 being highest) 

Local infrastructure

Community facilities

Green and open spaces

Transport & traffic

Pedestrian experience 

Other

1.2. Do you have any ideas for any green initiatives? 

PUBLIC EXHIBITION | FEBRUARY 2020 
FEEDBACK FORM

2.1. What do you think the community facilities could be used for?

2 COMMUNITY FACILITIES

3 LOCAL TRANSPORT
3.1. Do you think that ensuring there will be no net increase in parking is a helpful approach? 

Yes No Not sure

And do you have further comments?  

3.2. Do you agree with the improvements to pedestrian and cycle routes?

Yes No Not sure

And do you have further comments?  

3.3. Do you have any further ideas on how to improve the local pedestrian or cycle routes? 

2.2. Do you have any ideas for events which can be held that bring the community together?

Feedback Form from Public Exhibition 2
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Marlene Boateng and Jennifer Upstill
Social Investment Team 

• Berkeley St Edward and our developments
• Property development cycle
• Subjects relevant to construction careers
• Employability skills: CV tips and interview techniques

Agenda 

Example of presentation slides used at Nishkam workshop (continued)
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Land & Planning

Geography, History, Economics

Finance & Commercial

Maths, Business Studies,  
Economics

Design & Technical

Design Technology,  
Maths, Physics, Art

HR, CSR & Sustainability

Law, Humanities, Sociology,  
PSHE and Citizenship,  
Geography, Biology

Build & Construction Management
Management,  Business 

studies, Maths

Marketing

Graphic Design, Sociology,  
Art, English

What is your favourite subject? 

Careers in construction

Example of presentation slides used at Nishkam workshop (continued)
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Example pages of the booklet used during the Nishkam workshop
BERKELEY ST EDWARD

FUTURE EXPLORERS  
EMPLOYABILITY SKILLS 
WORKBOOK

NAME:
DEVELOPING FURTHER EMPLOYABILITY SKILLS FUTURE EXPLORERS EMPLOYABILITY SKILLS

DEVELOPING FURTHER  
EMPLOYABILITY SKILLS:

Skills can be acquired, developed and improved over time with practice or experience. Below is a list of 
some of the actions you can take to improve your employability skills.

WRITING

• Writing up a project, an essay, or for 
the school newspaper

• Writing a report of your work 
experience placement 

• Writing a letter to obtain sponsorship 
or raise funding for an event

ADAPTABILITY

• Having a weekend job while studying
• Helping a friend in need
• Going out of your comfort zone  

to help complete at task

PROBLEM SOLVING 

• Creative solutions to coursework 
problems

• Chess, computing, role playing
• Overcoming obstacles to achieve  

an ambition
• Identify key issues in a task and 

developing creative and innovative 
solutions

• Using facts when tackling an issue  
or a challenge

• Showing that you can approach 
problems from different angles

PLANNING AND ORGANISING 

• Planning a trip with friends 
• Managing a various subject essays  

at the same time
• Organising events  

(sport, charity, and concert) 
• Students’ representative activities
• Plan your revision timetable

SPEAKING/ LANGUAGE 

• Joining a drama group
• Debating in class  
• Showing visitors around your school 
• Presenting in class
• Speaking a different language at home

TEAMWORK 

• Working on a group project 
• Fund-raising 
• Team sports  
• Duke of Edinburgh’s Award
• Playing or singing in a band
• Collaborating with other people to 

achieve a goal
• Contributing to team projects 
• Working with people who may offer 

different skills and have different 
perspectives to you

INITIATIVE 

• Getting relevant work experience
• Volunteering
• Taking after-school classes to improve 

your grades
• Starting a new student group  

or activity

LEADERSHIP 

• Leading a group project 
• Chairing a student society 
• Captaining a sports team 
• Being a after school club helper 
• Air training corps
• Students’ representative activities 
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Example pages of the booklet used during the Nishkam workshop (continued)

CV & INTERVIEW TIPS

COVER LETTER

Your cover letter should be short and highlight to the employer why you are worth interviewing for the 
job. It does not need to be too detailed, but should include enough information for the employer to 
get an idea of who you are and why you would be a good fit for the position.

LETTER WRITING BASICS

• Employer’s address top left
• Your address and details top right
• Date under your address

Start off with “Dear” followed by the name of the person you’re writing to. Use their name if you know it (you 
could call the employer to find out). If you don’t know and can’t find out, address it to ’Hiring Manager’.

INTRODUCE YOURSELF

Reference the job title, where the job was advertised, and say a little bit about yourself and why you’re 
applying for the job. 

SKILLS AND EXPERIENCE

Explain why your experience proves you would be good at the job, and a good fit for their company. 
Think about why the employer should hire you, what skills that you wrote down earlier fit the role 
best? 

Don’t just list your skills: keep it brief and remember to make this relevant to the role – in our cover 
letter example, we focus on communications and teamwork skills which are useful in a customer 
service job.

SIGNING OFF

It is polite to thank the reader for taking the time to read your application. 
Use ‘sincerely’ when signing a formal letter.

CV & INTERVIEW TIPS FUTURE EXPLORERS EMPLOYABILITY SKILLS

DEVELOPING FURTHER EMPLOYABILITY SKILLS FUTURE EXPLORERS EMPLOYABILITY SKILLS

NEGOTIATING

• Staff-student liaison committee 
• Asking your parents for a reward 

such as a lift to a friends house in 
exchange for chores

• Convincing your classmates to take 
a lead role in group tasks

NETWORKING  

• Attending careers fairs and speaking 
with employers 

• Speculative applications for work 
experience and jobs

DECISION-MAKING 

• Deciding what subjects to select 
for GCSEs, A levels or to do an 
apprenticeship   

• Targeting appropriate customers in  
a sales job

DEVELOPING FINANCIAL CAPABILITY

• Help your family or friends with the 
weekly household shopping

• Part-time job handling money
• Keeping track of your own money via 

an app
• Saving up for something you want

PERSUADING 

• Arguing your case in class
• Getting club members to turn  

up for events 
• Fundraising for a local charity 
• Having a sales job during holiday time

RESEARCH 

• Researching for coursework in the 
library 

• Student journalism 
• Finding out about different careers 

through work shadowing 

LISTENING

• Part time work in a people facing role
• Debate club 
• Focus on the way people say things, 

they will give clues as to how you 
should respond

DEVELOPING FURTHER  
EMPLOYABILITY SKILLS:
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N E W  T E S C O  S T O R E

G A T E W A Y  B U I L D I N G  T O  S T A T I O N

B E T T E R  C O N N E C T I V I T Y  T O 
S Y O N  L A N E  S T A T I O N

N E W  P U B L I C  R E A L M

L A N D M A R K  B U I L D I N G

KEY BENEFITS

•  A modern Tesco store

•  400 customer parking spaces

• Improved public realm

• 500 new homes including affordable homes  
for local people

• 125 residential parking spaces

• Over 1 acre of new green space

• New community space overlooking Gillette Corner

• Iconic architecture and a landmark building

Opportunities for the Homebase site
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KEY BENEFITS

• New public square for the local community including 
community spaces, shops, cafés and exercise or healthcare 
uses

• Significant high quality public realm of over 4 acres

• A new beautifully landscaped park featuring water, play 
space and public art

• Enhance existing water gardens

• New bus turnaround for improved bus network

• Better routes to Bolder Academy

• Connecting the community to the Sky Campus

• Reduction in traffic movements

• Efficient use of a brownfield site to deliver much needed 
new homes (circa. 1,650 of which 35% will be affordable 
homes) whilst safeguarding the green belt

• Affordable homes for local people

Opportunities for the Tesco site

Examples of presentation slides from Community Liaison Group Meeting 1 (continued)
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Public Exhibition (November 2019)
As part of the ongoing consultation process for the Syon Lane Future 
project, a public exhibition was held on 3 October and 8 October, 6pm-
9pm. These were attended by 87 people in total. 

Local History and Heritage

Knowing your Neighbours

Wellbeing and Quality of Life

Feeling Safe

Local Facilities

Being part of Local Community Groups

Having a Voice in the Community

Adaptable Multi-use Public Space

Easily Accessible Streets

Integrating the Community

Creating Unique Places with Distinctive Character

Transport Links

Community Space

3

3

9

9

10

0

1

3

3

1

2

10

4

What is most important to you? 
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Examples of presentation slides from Community Liaison Group Meeting 2 
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Examples of presentation slides from Community Liaison Group Meeting 2 (continued)
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Examples of presentation slides from Community Liaison Group Meeting 2 (continued) Examples  of slides from Community Liaison Group Meeting 3
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Example presentation slides from Community Liaison Group 4
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Example presentation slides from Community Liaison Group 4 (continued)
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Example presentation slides from Community Liaison Group 5
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Example presentation slides from Community Liaison Group 5 (continued)
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Examples of draft exhibition boards for Public Exhibition 3
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